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Introduction: 

Youth unemployment is one of the biggest socio-economic problems in Bulgaria and in 

many other countries in the world. It is not surprising that young people are particularly affected 

by unemployment, as they are at a decisive stage in their lives when they have to start their careers. 

Although youth unemployment is seen as a problem that affects many countries in the European 

Union, this problem is particularly acute in Bulgaria, where young people are subjected to 

significant economic and social difficulties. 

In the Vidin region, as in other places in Bulgaria, youth unemployment is a serious 

problem. The population of the town of Vidin is about 40,000 inhabitants, and part of them are 

young people who have completed their secondary education or are studying at universities and 

colleges. Although the city offers a number of employment opportunities, there are still many 

young people who are unemployed or working in low-pay jobs that do not match their skills and 

experience. 

In order to overcome this problem, it is necessary to consider different ways of creating 

conditions for the sustainable integration of young people in the labor market. One of these ways 

is through the use of focus groups to focus on the discussion of career guidance opportunities and 

tackling youth unemployment. This report aims to examine what focus groups are, what their 

advantages are and how they can be used to overcome youth unemployment by creating conditions 

for the sustainable integration of young people in the labor market and what are the results of the 

project's focus groups, related to unemployment. 

One of the most serious problems related to youth unemployment is that it is constantly 

growing. Although young people are exposed to many opportunities and have numerous skills, 

many of them still feel hopeless because of the lack of jobs. This can lead to young people feeling 

isolated and helpless, which, in turn, can have a negative effect on their mental status and society 

as a whole. 

In this context, focus groups are a tool that can help to understand the biggest problems 

and challenges that young people face when it comes to finding a job. Through focus groups, 
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young people can express their opinions and ideas, as well as learn about different opinions and 

experiences of other young people in similar situations. In this sense, focus groups can be used as 

a tool to promote debate and exchange of information between young people and professionals in 

the field of employment and education. 

Digital technologies represent an important element of modern society and are an important factor 

for the sustainable integration of young people in the labor market. Nowadays, when the whole 

world is connected through the Internet, young people have endless opportunities to get acquainted 

with new technologies and be trained in this field. This gives them the opportunity to develop their 

skills and prepare for their future careers. However, this does not mean that digital technologies 

can replace the human factor and contact. On the contrary, modern technologies can be used to 

support and improve communication and cooperation between people, especially in the context of 

career guidance and improvement of professional skills. 

One of the main objectives of the conducted focus groups is to explore what the needs and 

challenges of young people are and how they can be solved by creating conditions for sustainable 

integration in the labor market, including with the help of digital technologies and digital arts. The 

focus groups focused on various aspects of career guidance, such as professional skills and 

experience, labor market requirements, training opportunities and training programs, and how 

digital technologies can be used to improve these aspects. Therefore, it is important to develop and 

improve programs and courses that train young people in digital skills and provide them with 

practical experience in this field. 

The purpose of the report is to present an analysis of the research results and to propose adequate 

solutions to support the sustainable integration of young people in the labor market in the area. 

These solutions may include proposals to create new training programs, establish partnerships with 

businesses, develop digital resources, among others. 

In conclusion, conducting focus groups is an effective way to explore the needs and challenges of 

youth in Bulgaria, especially in smaller cities and rural areas, and to prepare concrete solutions to 

support their efforts for sustainable integration into the labor market. 
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Considering the importance of digital technologies in modern society, they can be an important 

tool to overcome youth unemployment and to create conditions for career development and 

personal satisfaction. It is important to ensure the availability of educational programs that prepare 

young people to work with digital technologies, as well as to promote the development of the 

digital arts sector. However, we must not forget that digital technologies cannot replace the human 

factor and we must not forget the importance of personal contact and interpersonal interactions in 

the professional sphere. 

Finally, I would like to emphasize that conducting focus groups is an important tool for researching 

the needs and challenges of young people in Bulgaria, but on its own, it is insufficient. In order to 

achieve real results and support efforts to tackle youth unemployment, concerted and targeted 

action is needed by various institutions, including government, educational institutions, employers 

and non-governmental organisations. This requires sustainable partnership and cooperation 

between all stakeholders and constant dialogue with youth to ensure that career guidance and 

education programs meet the real needs of young people and are relevant to the modern labor 

market. 

  It seems clear that youth unemployment is a serious problem in Bulgaria, but it is also seen that 

there are solutions and ways to support youth in their efforts for sustainable integration into the 

labor market. Conducting focus groups and researching the needs and challenges of the youth can 

serve as a basis for developing real programs and measures to support the youth in Bulgaria. But 

in order to achieve real results, it is necessary to have a sustainable partnership and cooperation 

between the various institutions and stakeholders to ensure that the programs and measures meet 

the real needs and problems of the youth in Bulgaria. 
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Presenting the issue: 

Youth unemployment is one of the biggest socio-economic problems Bulgaria faces. 

Although this problem is not unique to Bulgaria, youth unemployment in our country is at a level 

that is significantly higher than the average for the European Union. 

According to Eurostat data for the third quarter of 2021, youth unemployment (age up to 

25) in Bulgaria is 19.3%, which is higher than the average level in the European Union, which is 

14.1%. In addition, youth unemployment in Bulgaria has been increasing since 2020, when it was 

18.6%. 

When looking at youth unemployment by region in Bulgaria, it is noticeable that it is 

particularly high in regions with low incomes and limited economic opportunities. In the region of 

the town of Vidin, youth unemployment is more than double the national average, reaching 42.4% 

according to the data of the National Statistical Institute for 2020. 

This problem has a significant negative impact on young people and their personalities. 

Unemployment can have many negative impacts, one of the biggest being alienation and 

lack of confidence in one's skills and abilities. Young people who cannot find work can become 

depressed, feel worthless and can lose faith in the future. They may feel left out by society and 

may have difficulty maintaining personal relationships. 

  Additionally, unemployment can also have a financial impact on youth, who may struggle 

to meet basic needs such as food, rent and medical care. They may find themselves in a position 

where they are forced to accept jobs that are not related to their interests or skills, which can lead 

to additional levels of stress and frustration. 

Unemployment can have long-term effects on young people, who may have difficulty 

acquiring the necessary skills and experience to compete in the labor market when job 

opportunities become available. This can have negative consequences for their future success and 

financial well-being. According to the World Bank's Youth Employment Development Report 
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2020, youth who are unemployed for long periods of time are less likely to find work in the future. 

This factor can contribute to increasing youth unemployment and hinder their economic prosperity.  

 

As can be seen on the graph, during the period 2013 - 2020, there was an increase in the 

number of employed persons in every age group, with the exception of the youngest, from 15 to 

24 years old. The largest growth of the employed is in the age group of 45-54 years old and 55-64 

years old, with their shares reaching 26.8% and 19.6%, respectively. The decline in youth 

employment and the rise in the employment of older groups is due to the changing age structure 

of the population as a result of its aging. 

This can also be seen in the next graph. The negative growth of economically inactive 

persons in the age intervals 15-24 years, 25-34 years and 35-44 years is mainly due to a decrease 

in the population. Despite the observed decrease in the population in the 55-64 age range, an 

increase in economic activity is observed due to the longer stay in the labor market.
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Source: Employment Strategy of the Republic of Bulgaria 2021-2030 

The reasons for this are firstly, young people often do not have enough experience in the 

labor market to make them competitive compared to more experienced job applicants. Second, the 

education system does not always offer skills and competencies that meet the needs of employers 

and the labor market. Third, many young people choose to continue their education rather than 

enter the labor market, leading to increased competition for a limited amount of jobs. 

On the other hand, unemployment among older people in Bulgaria is decreasing, due to 

factors such as the greater experience of the workforce and better adaptation to changing labor 

market conditions. Also, older people tend to have more stable jobs and less tendency to change 

employers, giving them more job security. 

In order to reduce youth unemployment in Bulgaria, it is necessary to take measures 

regarding: 

→ Investment in education and preparation of young people for the labor market. 

→ Encouraging entrepreneurship and innovation to create more opportunities for young people 

to set up their own businesses and be self-employed. 

→ Awareness to encourage digital professions, such as: 
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- Programmers; 

- Web designers; 

- Cybersecurity specialists etc. 

The aforementioned offer very good opportunities for career development, high pay and 

flexible working hours. Moreover, they are associated with innovative projects and 

technologies that contribute to the development of business and the economy as a whole. 

The development of digital professions in Bulgaria 

In order to promote the development of digital professions in Bulgaria, it is necessary to invest in 

education and provide funds for training the youth in these fields. Also, conditions must be created 

for the development of businesses in the above-described areas, which would lead to more jobs 

and increased competitiveness on the labor market. 

Ultimately, the promotion of digital professions will not only help to reduce youth unemployment, 

but will also contribute to the modernization and competitiveness of the Bulgarian economy on a 

global scale. 

According to various sources, the level of digital literacy in Bulgaria is far below the EU average. 

Although progress has been made in the development of digital skills, there is still much work to 

be done to improve the overall level of digital literacy in the country. This is important not only 

for the personal development of citizens, but also for Bulgaria's competitiveness on the 

international stage. 

  The graph below shows that according to the 2020 DESI European Digital Skills Index, Bulgaria 

is in 27th place among the 28 EU member states in terms of digital skills, only ahead of Romania 

and last in digital skills above average. This means that there is great potential for improving the 
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level of digital skills in Bulgaria.

 

Another study by the America for Bulgaria Foundation states that as of 2020, 40% of young 

people in Bulgaria believe that digital technologies are of great importance for their future career. 

However, the same survey states that only 17% of young people have enough digital skills to take 

advantage of the opportunities that these technologies provide, which means that there is a need 

for more serious efforts to improve education and digital literacy of young people in Bulgaria. 

Nowadays, digital technologies play an increasingly important role in the economy and the 

labor market. More and more companies require their employees to have digital skills and to be 

familiar with the new technologies that are used in production, sales and marketing. Therefore, the 

availability of digital skills can be a key factor in the success of youth job search and overcoming 

youth unemployment. 

At the same time, digital professions are on the rise and can provide opportunities for career 

growth and development for young people. For example, programmers, web designers, marketing 

specialists and digital managers are increasingly in demand in the labor market, and these 

professions also offer high salaries. Thus, the acquisition of digital skills and qualifications can 

provide opportunities for young people to focus on professional realization in these fields. 



    

Project “Youth Digital Kickstart”, № 2022-1-BG01-KA210-YOU-000081205 

11 
Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not 

necessarily reflect those of the European Union or the European Education and Culture Executive Agency 

(EACEA). Neither the European Union nor EACEA can be held responsible for them. 

In conclusion, digital professions and the acquisition of digital skills can represent an 

important opportunity to overcome youth unemployment in Bulgaria. Creating favorable 

conditions for the development of these professions and skills is essential for the future of the 

economy and for the success of young people in the labor market. 
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METHODOLOGY, TASKS AND ORGANIZATION OF THE 

RESEARCH: 

- Aims and objectives and research methodology: 

Within the framework of this activity, the target group for conducting 5 focus groups are 

young people from the Vidin region, Bulgaria between 18 and 30 years old, not engaged in work, 

including young people at risk of social exclusion and those from marginalized communities who 

are interested in developing digital skills. 

Each of the focus groups includes 10 people, selected by the team of the lead organization 

in cooperation with local youth development organizations. 

The purpose of conducting the focus groups is to conduct a qualitative study of the needs 

of young people in learning innovative, digital skills with a view to their career realization. The 

idea of using focus groups for this purpose arose from the fact that they are an appropriate method 

of gathering information that can be used to better understand the problem and formulate effective 

solutions. 

The focus groups were led by a moderator, a representative of the lead organization team, 

who directed the discussion to issues related to career guidance opportunities and tackling youth 

unemployment. The aim was to identify the problems, needs and motivation of the participants 

and to propose effective solutions for them. 

The focus groups were conducted in the Vidin region of Bulgaria, which was chosen as a 

location due to the high youth unemployment rate in this region. The target group for conducting 

the focus groups are young people with a diverse profile, but with a primary interest in acquiring 

digital skills and their career development. This will help to obtain a comprehensive view of the 

needs of young people in this area and to formulate effective solutions to improve their 

opportunities for career development and successful integration into the labor market. 

The information collected from the focus groups will be analyzed and processed using qualitative 

methods for statistical analysis and data interpretation. On the basis of the obtained results, 
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proposals and recommendations will be prepared to improve the training program for young people 

in the field of digital skills and their career development. Thus, the research will contribute to the 

development of effective strategies to improve the educational system and career opportunities of 

young people in the field of digital technologies, which is essential for the future development of 

their career and their successful integration into the labor market. 

 

Questions for discussion during qualitative research with focus groups: 

 

Demographic questions: 

- What is your age? 

- What is your gender? 

- What education do you have? 

- How many years of work experience do you have? 

 

Socio-economic issues: 

- Do you think that the university/school provides the necessary knowledge and skills for 

successful implementation on the labor market? 

- Do you think that the family plays an important role in determining the professional path of 

each individual? 

- In your opinion, what are the main difficulties in finding a job among young people under 30 

years of age? 

- Do you think that employers should invest more in the initial training of personnel in order 

to facilitate candidates without work experience? 

- What are your priorities for choosing a workplace? 

 

Digital knowledge and experience: 

- Are you interested in digital art? 

- Can you define yourself as a creator of digital art? 
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- Do you believe that digital professions are an opportunity to overcome the demographic crisis 

and unemployment in the poorest regions of Bulgaria? 

- Are you familiar with blockchain technology, cryptocurrency and NFT (Non Fungible 

Token)? 

- Would you be involved in future project activities and training related to the creation and 

marketing of digital art? 
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ANALYSIS OF RESEARCH RESULTS: 

 

 

Analysis of demographic issues: 

Of the study participants, 58% were female and 42% were male. 

56% of the participants were aged 18 to 24, the remaining 44% were aged 25 to 30. In the 18 

to 24 age group, 68% were female and 32% were male. In the second age group of 25 to 30 years, 

41% were women and 59% were men. 

In terms of their education, the participants indicated the following - 20 people have a 

secondary education, 4 people have a primary education, 14 people have a bachelor's degree and 

12 people have a master's degree.

 

In the age distribution of 18-24 year olds, 4 of them have primary education, as they are still 

students and are in the process of completing their secondary education. Of the secondary school 

graduates, 17 of the participants belong to the younger group. It also includes 7 people who have 

already completed their bachelor's degrees. The group of 25-30 year olds includes 3 of the 

participants who graduated from high school, 7 of those who graduated with a bachelor's degree, 

and all 12 who graduated from higher education with a master's degree. 

8%

40%

28%

24%

Степен на образование

Основно Средно Бакалавър Магистър
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In the distribution by gender, primary education was declared by: women – 2, men – 2. With 

secondary education, there are 15 women and 5 men. 6 women and 8 men have higher education 

with a bachelor’s degree, and 5 women indicated a master’s degree and 7 men. 

The conclusion that is required from the above data is that the lower level of education of 

women is determined by the fact that the participants are younger and are still in the process of 

completing their education. Men are more highly educated, because they belong to the second age 

group and have had sufficient time to complete their education. 

As for work experience, as can be seen in the graph below, 20 of the participants have no work 

experience, 14 have up to 1 year work experience, 10 have between 1 and 2 years and 6 have over 

2 years work experience.

 

An analysis by gender shows that in the group without work experience 8 are men, 12 are 

women, 8 men and 6 women indicated under 1 year, 3 men and 7 women with between 1 and 2 

years experience are included and with over 2 years - 2 men and 4 women. 

In the younger age group, there are 7 men and 10 women without work experience, under 1 

year there are 5 men and 2 women, from 1 to 2 years - 1 man and 3 women. In the age group from 

25 to 30 years without work experience there are 1 man and 2 women, under 1 year there are 3 

40%

28%

20%

12%

Трудов стаж

Без трудов стаж До 1 година От 1 до 2 години Над 2 години
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men and 4 women, from 1 to 2 years of work experience there are 2 men and 4 women and over 2 

years 2 - there are men and 4 women.

 

From the above-mentioned data from the diagram, it can be concluded that a large number of 

participants with higher education (bachelor's or master's) have no work experience or have work 

experience of up to 1 year. This is due to the more time spent in education and the difficulties of 

young people in their realization in the labor market. 

 

Socio-economic issues: 

  One of the essential problems in the realization of young people in the labor market is the 

role of education. When the participants were asked whether the university or school provided 

them with the necessary knowledge and skills, 86% percent answered that it did not, and 14% 

believed that the school/university provided them with the necessary skills and knowledge. This 

high percentage of respondents shows the distrust of young people in the educational system 

(school and university). Some of the participants believe that the current education system is not 

suitable for creating interest in certain sciences. Others point to shortcomings in the current 

0 1 2 3 4 5 6 7 8 9 10

Без трудов стаж

До 1 година

От 1 до 2 години

Над 2 години

Chart Title

магистър бакалавър Основно Средно
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education system such as outdated content, lack of modern methodology that meets the 

requirements of the 21st century and the way of teaching that is from the time of socialism. 

Another view is that the education system offers above all knowledge and not practical 

skills for the realization of the labor market. The participants have no motivation to acquire a 

higher degree of education, they would rather focus on practical courses and internships to acquire 

professional skills. In the group that gave a positive answer, the opinion was expressed that 

education leads to the creation of social contacts, which subsequently play a positive role in finding 

a job and a professional career. Of these 86% have primary education - 10%, 38% have secondary 

education and 52% - higher education. Of the remaining 14% who responded positively to the 

question about their current education, 58% had a secondary education and 42% had a university 

degree. 

The conclusion that can be drawn is that participants with a higher degree of education tend 

to think that it does not provide the necessary knowledge and skills. 

The next question that the participants discussed was about the role of the family 

environment and to what extent it plays a role in the professional path.

 

As can be seen in the graph, the majority of respondents believe that family plays a role in 

each person's career path. The respondents believe that in the early years of a child's life, the family 

can inspire and encourage their interests, which can affect their future career. The family can also 

64%

24%

12%

Смятате ли, че семейството играе важна роля в 
определянето на професионалният път

Само в някой случай Да, играе важна роля Не играе важна роля
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help them choose the right career by encouraging them to explore different options and find work 

that matches their skills and interests. In addition, the family can act as a mentor and provide advice 

and guidance to youth on how to meet the challenges of work and how to develop their skills and 

careers. In conclusion, the participants believe that the family can be a source of support and 

motivation for young people when they face difficulties or failures in their professional life. When 

family shows interest and support in their career endeavors, it can strengthen youth to strive for 

success in life. 

Of these 32 participants who are of the opinion that in some cases only the role of the family 

matters, 14 are men and 18 are women. Of the 12 who think it does effectively play a role, 2 are 

men and 10 are women, and among the remaining 6 who are of the opinion that the family 

environment does not play a role - 5 are men and 1 woman. 

 

When asked about the role of employers, whether they should invest more in the initial training of 

staff in order to facilitate candidates without work experience, 74% of the respondents are of the 

opinion that it should be invested in, and the remaining 26% believe that it depends on the field on 

work. Of this 74%, 56% are aged 18 to 24, and the remaining 44% are aged 25 to 30. Of the 

remaining 26% who think it depends on the field of work whether employers should invest more, 

54% are aged 18 to 24 and 46% are aged 25 to 30. The data show that older participants do not 

rely on employers' investments in them, but most likely on their own efforts. 

 

The next question of the discussion, "What do you think are the main difficulties in finding a job 

among young people under 30" led to many opinions. The most common answers are: 

- Young people are uncompetitive in the labor market compared to older people and are put in 

a disadvantageous position. 

- Young people do not have the necessary experience 

- Young people do not have developed practical skills to help them realize themselves 

- Employers have unrealistic experience requirements 

- Not enough jobs 

- Insufficient financial motivation 
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- Employers may have prejudices that young people are less responsible or unreliable. 

 

As for the question of the priorities for choosing the workplace, the participants expressed different 

opinions, which can be summarized in several directions: 

- Good salary 

- Flexible or convenient working hours 

- Good team 

- Favorable working environment 

- Opportunity for career development 

- Culturally enriching environment 

- Financial incentives / bonuses 

- Possibility of additional work / overtime 

 

 During the discussion, popular answers that correspond to the age groups were pointed out. Thus, 

in the group of 18 to 24 years, the main priority is pay. In the 25 to 30-year-old group, the main 

priority is the possibility of free time from work. All young people who took part in the focus 

groups were not actively employed. 

 

Digital knowledge and experience: 

When asked if they are interested in digital art (given the definition of digital art), 42 people shared 

that they are interested and only 8 expressed that they are not. One of the most common arguments 

in favor of digital arts is that they allow artists to create new and innovative works that would not 

be possible with traditional techniques. Another view is that digital arts can also be very accessible 

to people by giving them the opportunity to create and share their creations over the internet. 

Participants felt that this could be particularly important for young people who are receptive to 
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new technologies and forms of expression. Some participants are skeptical of digital arts, they 

consider them unskillful, superficial or artificial, and therefore have no interest in them. 

  To the question "Are you a creator of digital art", the overwhelming majority 68% 

answered in the negative. Of the respondents, 16% of people are considered creators of digital art: 

of these, 6 are women and 2 are men. Beginners in the field of digital arts are 16% of which 4 are 

men and 4 are women. During the discussion, digital art creators and first-timers were represented 

from both age groups and all levels of the education system. The reason for this is that digital arts 

do not require a document for a certain degree of education, but depend on personal interests and 

motivations.

 

 

 88% answered positively, and the remaining 12% negatively to the next question - "Do you 

believe that digital professions are an opportunity to overcome the demographic crisis and 

unemployment in the poor regions of Bulgaria". It should be mentioned that this 88% includes the 

people who are interested in digital arts and consider themselves as digital artists. Of these 44 

people who responded positively, 1 had a primary education, 19 had a secondary education, and 

24 had a higher education, which can lead us to the conclusion that a higher level of education 

makes it possible to see the perspective of digital arts in the future youth development. Most of the 

participants indicated arguments that digital professions are an important factor for the 

development of Bulgaria's economy. This includes the possibility of creating new jobs, as well as 

68%

16%

16%

Създатели ли сте на дигитално изкуство

Не Да Начинаещ
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the development of small and medium-sized enterprises, which can be very useful for poor regions 

of the country. Digital occupations can also be accessible to people of different educational and 

cultural levels, thus helping to reduce unemployment in regions where it is higher. 

 

Regarding the knowledge of the participants about the various digital manifestations 

(cryptocurrencies, blockchain technology and NFT), 62% of the participants share that they have 

heard of and have basic knowledge about them. However, only 20% of them fully know what they 

are. A small fraction of them, 18%, have not heard of any of them. Participants with primary and 

secondary education have no knowledge. This shows that higher education implies more 

awareness. 

 

The last question that was covered at the discussion was "Would you be involved in future 

activities related to the creation and sale of digital art". 76% of the participants are enthusiastic and 

would join other similar projects and trainings, 20% would consider it and 4% would not join. We 

note that a large part of the participants see the perspective of digital art and can be expected in 

our next activities from the project. 

 

 

 

 

 

 

 

 

 

 

 

 

 



    

Project “Youth Digital Kickstart”, № 2022-1-BG01-KA210-YOU-000081205 

23 
Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not 

necessarily reflect those of the European Union or the European Education and Culture Executive Agency 

(EACEA). Neither the European Union nor EACEA can be held responsible for them. 

Conclusion: 

 

  Digital arts are an important factor in tackling youth unemployment. New technologies and 

digital manifestations provide many opportunities for young people, especially in the field of 

creativity and art. Focus groups are one of the most effective means of investigating the problem 

and generating new ideas to improve the situation. 

It is important to invest in training and skills development related to digital arts. As the participants 

shared, 74% believed it was important for employers to invest in staff, this could be done by 

creating training and mentoring programs, as well as funding internships and jobs in the digital 

arts. Of those 74% who think that a step should be taken by employers, 57% are young people 

between 18-25 years old. 

The idea of forming focus groups in the town of Vidin to investigate youth unemployment, as a 

means of creating an informal environment and strengthening the sense of empathy, was very well 

received. Qualitatively structured discussions contributed to the rapid accumulation of information 

and the opportunity for young people to develop their personal skills. 

It is important to keep in mind that solving the problem of youth unemployment requires socio-

economic and cultural spheres to work together. Investing in the digital arts can be a key factor in 

economic growth and improving the lives of young people in the city. 

Looking at the labor market in the town of Vidin, we noted that youth unemployment is a serious 

problem in the region. 88% of the participants believe that the digital arts represent an opportunity 

to overcome this problem, as they can contribute to the creation of new jobs and business 

opportunities. 

In recent years, digital arts have become more and more widely applicable in various fields, 

discovering new ways of their use and application. However, only 16% of our respondents 

consider themselves to be digital artists, despite the high interest in digital arts among the 42 people 

surveyed. In this context, digital arts can help solve the problem of youth unemployment by 

creating new employment and business opportunities. 
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Digital arts have huge potential for business and employment development, while young 

people need the right training and preparation to take advantage of these opportunities. In this 

regard, educational institutions and the business community must cooperate and provide the 

necessary skills and resources for the development of digital arts. During the discussion, a number 

of criticisms were leveled at educational institutions and the weak role of education in creating 

skills and competences. Of the participants, 86% consider that these institutions do not provide 

them with the training they expect. The participants from the younger group of 18-24 years - 22 in 

number, and from the age group of 25-30 years - 13 in number, have the greatest mistrust in the 

educational system. 

The idea of using focus groups is very suitable for researching the problem of youth 

unemployment and for creating new opportunities. Focus groups provide an opportunity for 

dialogue and exchange of views between young people and the business community, thus creating 

a better connection between the two sectors and facilitating cooperation between them. Many 

shared that they had never had such a discussion. 

Our participants believe that digital arts can not only help solve the problem of youth 

unemployment, but also help create new opportunities for the development of the area and change 

the present. They can contribute to attracting new investments and business by turning it into a 

center for new promising technologies. This can create jobs for the youth and convince them to 

stay in their hometown instead of looking for better opportunities outside. 

Additionally, digital arts can also be used to boost tourism. For example, interactive 

museums and exhibitions can be created to attract tourists from all over the world. This can 

contribute to increasing the town’s income and, in this way, employment opportunities for the 

youth. 

The idea of forming focus groups to investigate the issue of youth unemployment in the 

town of Vidin is essential. They can help to better understand the needs and challenges of the 

town’s youth and lead to the creation of concrete solutions and programs to overcome 

unemployment. The organization of focus groups can contribute to strengthening the sense of 
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empathy and responsibility among young people and motivate them to actively engage in the 

process of overcoming the problem. 

In conclusion, digital arts are an important factor in overcoming youth unemployment, as 

they can create new opportunities to develop and change the present. Focus groups in the future 

can help research the problem and create concrete solutions and programs to overcome 

unemployment. It is important to invest in training and skills development related to digital arts, 

and to strengthen collaboration between educational institutions, business and the community to 

ensure wider access to the opportunities provided by digital arts. In general, this process can be 

defined as a symbiosis between the community, business, education and youth, all of which have 

an important role to play in changing the present and creating a better future. This was also visible 

from the opinions of the participants, who agreed that an important role in building a career is 

played by the family environment, the educational system and the presentation of opportunities by 

employers. 

It is also important to pay attention to the personal development of young people and how 

unemployment can affect them. Focus groups can be not only a place to discuss professional issues, 

but also to exchange thoughts and ideas, support and motivation. This can have a positive effect 

on the self-esteem and confidence of young people, which will ultimately be a key factor in their 

successful integration into the labor market. How focus groups influence can be seen in the 

discussion on the last question, where 76% of participants are motivated to get involved in future 

activities, 20% would consider and only 4% have no interest. Of the 76% who will join, 24 of them 

are from the younger age group of 18-24 years and 14 are from the older age group of 25-30 years. 

Finally, digital arts and focus groups can make a big contribution to tackling youth 

unemployment. They can create new opportunities for development, for the training and 

improvement of youth and for improving the quality of life in society as a whole. It is important 

to invest in these areas and ensure wider access to the opportunities they provide. Also, it is 

important to continue the work in this direction in order to achieve a sustainable and successful 

result in overcoming youth unemployment. 
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Main inferences: 

Digital sciences play a key role in the fight against youth unemployment, including in the 

town of Vidin. By investing in training and skills development related to these technologies, young 

people can gain competitive advantages in the labor market and find work. These skills are 

necessary in today's world, where the computer is at the heart of almost every area of life. At the 

same time, digital technologies can create new opportunities for city development and help change 

the present. The bottom line is that digital manifestations must become a priority. There is a need 

to invest in training and skills development, as well as to promote cooperation between educational 

institutions, businesses and young people. This will create new opportunities for the development 

of the town and for fighting unemployment. 

Digital arts have great potential to tackle youth unemployment. As seen from the opinion 

of our participants, 42 people are interested in them. Of them, 24 are women and 18 are men. New 

technologies offer new opportunities for development and career advancement to young people, 

which can also benefit the town as a whole. To achieve this, it is important to pay special attention 

to young people and give them the opportunity to talk about their needs, challenges and interests. 

Listening to young people and involving them in the process of creating programs and 

solutions to overcome unemployment can be the key to success. Youth forums, discussion groups 

and other forms of public discussion can provide useful information about the needs and problems 

of young people in the region and help create specific solutions and programs for them. 

It is also important to invest in the education and development of young people's skills 

related to digital manifestations, only 20% of our participants have a good knowledge of NFTs, 

cryptocurrencies and blockchain technology. This will enable them to compete successfully in the 

labor market and ensure career stability and success in the future. In this context, educational 

institutions and businesses must cooperate to create trainings that meet the needs of the labor 

market and to ensure the successful integration of young people into the work process. 
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It is known that nowadays a highly qualified workforce is essential for the successful 

development of a business. Young people make up a large part of the workforce and it is important 

to invest in their training and development, especially in the field of digital arts. 

The survey found that 76% of the youth who participated in the focus groups believed that 

employers should invest more in the training and development of young people without experience 

to prepare for the demands of the labor market. Also, participants shared that there is a need for 

initiatives such as academies and extracurricular activities to help them develop the necessary 

skills to successfully perform in the labor market. This is what 86% of the participants who did 

not get their skills from school or university think - 53% of them have completed their higher 

education. 

Such investment in training and skills development is critical to the future of the region's 

youth and will enable them to compete in the job market, particularly in the digital arts. In this 

way, better opportunities will be created for their successful professional and personal 

development. 

Tackling youth unemployment requires cooperation between different sectors of society. 

The young people who took part in the survey emphasized that educational institutions should 

work more actively in partnership with business and the public sector to create opportunities for 

young people to get involved in work projects and develop skills needed in the labor market . 

They proposed various ideas for cooperation, such as organizing internships, trainings and 

internships in companies, extracurricular activities, supporting young entrepreneurs, etc. 

Cooperation between different sectors can lead to a better understanding of youth needs and help 

to create programs and initiatives that have a real positive effect on the fight against youth 

unemployment. 

In order to achieve better cooperation between educational institutions, business and the 

public sector, meetings and discussions like this between these sectors can be encouraged more 

often, as well as the creation of platforms and networks for communication and exchange of ideas. 

Of those asked, 76% of whom 25 women and 13 men were willing to participate again, 20% of 
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whom 4 women and 6 men would consider it and only 4%, of whom 2 men, had no interest. It is 

important to keep in mind that this is a long-term process that requires the commitment and 

participation of all stakeholders. 
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Recommendations: 

In the modern world, digital technologies play an increasingly significant role in all spheres of life. 

They change the way society functions and influence business and the labor market. In this context, 

young people starting their careers face the challenge of acquiring the necessary skills and 

knowledge related to digital arts and technology. 

The town of Vidin is no exception to this process. Young people in the city face many problems, 

one of which is youth unemployment. To overcome this obstacle, it is necessary to provide 

adequate opportunities for learning and developing skills related to digital arts and technology. In 

this regard, based on the conducted research, the following recommendations are offered: 

• Cooperation between educational institutions and businesses is crucial to prepare young people 

for work in the digital and creative industries. As our participants shared, one of the biggest 

problems for the realization of young people is the lack of sufficient jobs, this is what 20 people 

from the age group of 18-24 years and 12 people from the age group of 25-30 years think. 

Businesses can provide real training and work opportunities that will help young people develop 

the skills and experience they need for a successful career in the field. Educational institutions, for 

their part, can provide quality training and ensure that young people have the necessary knowledge 

to work in modern business. 

• Investing in digital arts training and skills development is critical to the future of young people 

in the area. Employers should invest in training programs that provide young people with the 

opportunity to train in accordance with business needs and develop the necessary skills, 74% of 

the participants think, of which 22 are women and 15 are men. This can be done through financial 

support for educational institutions, providing better conditions for training and development of 

young people, as well as by providing infrastructure and means of training in accordance with the 

requirements of modern business. 

• Creating innovative educational programs and projects is critical to preparing young people for 

work in the digital and creative industries. These programs must meet the needs of business and 

be aimed at developing specific skills that are relevant to work in the modern economy. Such 
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programs can be provided by educational institutions, business organizations and other institutions 

that can cooperate in their creation and implementation. 

• Support for entrepreneurship is key to creating new jobs and stimulating economic growth. Local 

governments and the business community must work together to create an enabling environment 

for start-ups and small and medium-sized enterprises. This can be achieved through various 

initiatives such as providing financial support and educational programs for entrepreneurs, as well 

as creating start-up incubators and networking events. 

 

In conclusion, the development of digital and creative industries in the area can bring many 

benefits to the local economy and youth. Creating an enabling environment for learning, working 

and entrepreneurship is essential to achieving these goals. If local governments, educational 

institutions, the business community and youth organizations work together, significant progress 

can be made in the development of these industries and the local economy as a whole. 
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