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01. INTRODUCTION

Th e  KA 2  "Defending  The  R ight  To  Humani ty  For  A l l "  p r o je c t  a ims  a t
r a is i ng  awarenes s  &  empower ing  yo ung  p eop le ,  esp ec ia l ly  vu lne r ab le
soc i a l  g roups  o f  peo p l e ,  t o  u nderst and  t h e  nece ss i ty  o f  s oc ia l
inc l us i on  and  suppor t  m ino r i t i es  t o  get  in t eg rat ed  i n  the i r
comm uni t i es .  The  p r o j ect  p r ov id es  ed uca t iona l  op po r tun i t ie s  to  you th
em ph as i z i ng  t he  par t ic ipa t io n  o f  m inor i t i es  co n st a n t ly  fac ing
d isc r i m i na t i on  and  l ack  o f  f r ee  access  t o  ed uca t io n  a nd/ or  wo r k .  

Th er e f o r e ,  t he  p r imar y  ob j ect i v es  a re  th e  fo l lo w ing :

T o  encoura g e  you ng  peop l e  to  b ec ome more  co nsc io us  o f  the i r
r ig ht s  and  ob l igat ions ;

T o  empowe r  young  pe op l e  and  und erst and  t he  impor t a n c e  o f
s oc i a l  i nc lus io n ;

T o  p ro v i d e  kn owle dge  on  EU  va lu es  and  hu man  r ig hts ;

T o  enhance  inno va t i v e  ideas ,  i n te ra c t ion  a nd  insp i r a t ion  fo r
p er s on a l  an d  p r o fe ss io na l  deve l opment .

Tak i ng  i n t o  account  t he  imp or ta nce  o f  c i v ic  eng ag em en t ,  ac t i ve
par t ic i p at i on  i n  t he  democ r at ic  l i fe  a nd  soc ia l  i nc lu s ion  fo r  bo th
migr a n t s/ r e f ug ees  as  we l l  as  pu b l ic  eng ag ement  in  soc ie ta l  d ec is io n-
mak i n g ,  i t  i s  o f  g reat  i mpo r t anc e  to  p ar t ic ipa t e  i n  s oc ia l  l i fe .
Ther e f o r e ,  t h e  t a r get  g r oup  fo r  th e  sp ec i f i c  p ro ject  f o c us es  o n  y oung
peop l e  ( a g ed  bet wee n  18- 30  y .  o . ) ,  w h i le  t h e  o nes  w ho  come  f ro m
disadv ant a g e d  b a c kgr ounds  w i l l  b e  p r io r i t i z ed  as  t he  ma i n  t a rg et
gr o up  o f  t h e  p r o j ect .  More  s p ec i f i c a l ly ,  yo ung ste rs  b e l on g in g  to  one  o r
mor e  o f  t h e  f o l lo w ing  spec i f i c  t ypes  o f  d isad v anta ges  t ha t  in c lud e :

Youn g  peop l e  fo r c e d  t o  m ig ra t e  /  r e fu g ees  ( es pe c i a l ly
U k r a in i an s ) ;
NEET s  ( " No t  in  Educa t ion ,  Emp l oyment ,  o r  T ra in ing )  y o ung  pe op le ;
Youn g  pe op l e  f ac ing  economic  obst ac les ,  such  a s  pe o p le  w i th  lo w
in com e  o r  coming  f r om a  p o or  f ami ly ;
Youn g  p eop l e  w i t h  l ow  ed u c at io na l  ach ievement s ,  s uch  as  scho o l
d r opout s ,  e t c .
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02. 17 SUSTAINABLE
DEVELOPMENT GOALS (SDG)

Th e  2030 Agenda for  Susta inable  Deve lopment ,  w h i c h  wa s
appr ov ed  i n  2015  by  ev ery  nat io n  t h a t  i s  a  memb er  o f  t he  Un i t ed
Na t i on s ,  o f f e r s  a  commo n s t r a tegy  f o r  p eace  a nd  p r o sper i t y  f o r  bot h
peop l e  and  t he  p l anet  now  a nd  in  t he  fu t u re .  A t  i t s  he a r t  a r e  the  1 7
Suppor t a b l e  I mpr o v ement  Ob jec t i v es  (SD Gs) ,  wh ic h  a r e  a  c r i t i ca l  ca l l
f o r  a ct i v i t y  by  a l l  na t i on s  -  c rea t ed  -  i n  a  wor ldw id e  o rg a n i z at ion .
Th ey  p e r ce i v e  t ha t  f in is h i ng  dest i tu t ion  and  d i f f e re nt  ha rd sh ips
shou l d  r e ma i n  c l ose l y  con nec t ed  w i th  met ho do lo g ies  that  f u r ther
dev e l op  we l l -be i n g  and  sc ho o l ing ,  d ec r ease  d isp ar i t y ,  a n d  p ro d
f in anc i a l  d ev e l o p me nt  -  a l l  w h i l e  h and l ing  env i ro nment a l  c ha ng e  and
at t empt i ng  t o  p r ot ect  our  seas  a nd  w o od l and s .

Today ,  t he  D i v is io n  f o r  R easo nab le  I mpro v ement  O b ject i v es  (DSDG)  in
t he  As s em b le d  Cou nt r ies  Br anc h  o f  Mo net a r y  a nd  Ge t - t o ge thers
( UNDE S A)  o f f e r s  me an i ngf u l  h e l p  a nd  l im i t s  wo r k ing  f o r  the  S D Gs  and
t he i r  connect e d  t o p i c a l  i ss ues ,  i nc l ud ing  w a te r ,  energ y ,  env i ro n m ent ,
seas ,  u r b an i z at i on ,  t r ans p or t ,  sc ienc e  a nd  innova t ion ,  the  Wor ld w id e
Ma nage ab l e  Adv a n c e ment  R ep or t  (GSDR) ,  assoc ia t ion s  and  L i t t le
I s l a nd  C r eat in g  St ates .  DSD G assumes  a  v i t a l  pa r t  in  the  a ss es smen t
of  t he  UN  s yst e mwide  e x ecu t ion  o f  the  2 030 P la n  and  p romot i on  a nd
ef f o r t  ex e r c i se s  co nn e c t ing  w i th  the  SDGs .  To  mak e  t he  2 0 3 0  P lan  a
r ea l i t y ,  w i de  respo ns ib i l i t y  f o r  SDGs  sh ou ld  co nver t  in t o  m a j o r  a rea s
of  s t rengt h  f o r  a l l  pa r t ners  to  ca r r y  ou t  the  wor ldw id e  o b j ect i v es .
DSDG expect s  t o  ass is t  w i th  wo r k ing  w i th  th is  c ommitm en t .

Each  year ,  t he  UN Se c r e t a r y -Genera l  p resents  a  year ly  S D G P r og r es s
r epo r t ,  wh ich  i s  c r e at ed  i n  co l la b ora t ion  w i t h  the  U N F ra m ewo r k ,  and
g iv en  t he  wor l dw ide  mar ker  s t ru c t u re  a nd  in f o r mat ion  d e l i v e re d  b y
pub l ic  measurab l e  f r ame work s  a nd  da t a  ga t her ed  a t  t h e  loca l  l e v e l .

I n  t h e  a t t ach ed  l ink  ( h t t ps : //unst ats .u n . o rg /sd gs#)  y o u  ca n  check
f o r  i n f o r mat ion  abo ut  S D G ind ic ato r s  and  r ep or ts  c o nd u c te d  s o  fa r .
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02. 17 SUSTAINABLE
DEVELOPMENT GOALS (SDG)

Pictu re  reat racted  f rom:  h t tps : //www. myc l imate .o rg/en/ in fo rmat ion/faq/faq-
deta i l /what -a re - the-susta inab le -deve lopment -goa ls -sdgs/

Th e  S us t a inab l e  Dev e l opment  Go a ls  a r e  a  ca l l  fo r  act i on  by  a l l
coun t r i e s  –  po or ,  r i c h  an d  mi d d le - inc ome –  t o  p romot e  p r o sp er i ty
wh i l e  p r ot ect ing  t h e  p la net .  Th ey  reco g n iz e  t ha t  end ing  p o v er t y  m ust
go  hand- in -ha n d  w i t h  s t r a t eg ies  t h a t  bu i ld  ec onomic  g ro w th  an d
addr ess  a  r ange  o f  so c ia l  need s  inc lu d ing  ed u c a t ion ,  he a l th ,  soc ia l
p r ot ect i on ,  and  j o b  o p p or t u n i t ies ,  wh i l e  t ack l ing  c l ima te  c ha ng e  and
en v i ro nment a l  p r ot ect io n .

Th e  Ag e nda  r ema ins  t he  wo r ld ’s  ro admap  fo r  en d ing  po v er t y ,
p r ot ect i n g  t h e  p l anet  and  t ack l ing  inequ a l i t i es .  Th e  1 7  SDG s ,  t he
cor ner s t one  o f  t he  Agen d a ,  o f fe r  the  mo st  p ract ic a l  a n d  e f f ect i v e
pat h wa y  t o  tack l e  the  c au ses  o f  v io lent  c o nf l i c t ,  huma n  r ight s
abu ses ,  c l i mat e  ch an g e  an d  env i ro nmenta l  degrad at ion  and  a i m  to
en s u r e  t h at  no one  wi l l  be  le f t  beh ind .  T h e  1 7  SD Gs  re f le c t  an
under s t an d i ng  t hat  sust a inab le  deve l o pment  ev ery w he r e  m ust
in t e gr a t e  economic  g r owt h ,  soc ia l  w e l l -be ing  a nd  env i ro n m enta l
p r ot ect i on .
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This collection of best practices is strongly connected to the  
following Sustainable Development Goals, as mentioned below:

Goal 4. Ensure inclusive and equitable quality education and
promote lifelong learning opportunities for all.

Goal 5. Achieve gender equality and empower all women and
girls.

Goal 8. Promote sustained, inclusive, and sustainable economic
growth, full and productive employment, and decent work for all.

Goal 10. Reduce inequality within and among countries.

Thus, this booklet of human rights education aims to result in
inspiration and as a guide for minorities, an educational tool for
youth workers and the youth in general, as well as a document of
recommendations for the policymakers. 

Last but not least, it is worth mentioning that each of the selected
best practices from all the partner countries (France, Greece,
Netherlands) are related with at least one of the abovementioned
SDGs.

SUSTAINABLE DEVELOPMENT
GOALS (SDG) & BEST PRACTICES
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FRANCE
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FRANCE



ACTIONEMPLOIREFUGIES .COM

WHAT IS  IT?
I n  2015 ,  more  than  one  mi l l i on  peop le  f led  the i r  home count r ies  to
Europe . In  th is  context ,  two  women ,  D iane  B inder  and  Kav i ta
Brahmbhat t ,  understood  that  emergency  management  a lone  was
insuf f ic ient .  D iane  made  in tegrat ion  th rough  economics  a  gu id ing
pr inc ip le  o f  he r  p ro fess iona l  ca reer .  Kav i ta  has  been  a  spec ia l i s t  in
the  p rotect ion  and  in tegrat ion  o f  asy lum seekers  and  re fugees  fo r
more  than  15  years .
Conv inced  that  re fugees  a re  a lso  ta lented  women  and  men  w i th  sk i l l s ,
D iane  and  Kav i ta  dec ided  to  jo in  fo rces  and  d raw on  the i r
p ro fess iona l  exper iences  to  bu i ld  a  susta inab le  in tegrat ion  p ro ject .

HOW WAS IT  ESTABLISHED?
Since  then ,  the  assoc ia t ion  has  o rgan ized  i ts  act i v i t i es  a round  2
f lagsh ip  p rograms  to  suppor t  re fugees ,  SOCLE  and  AVEC ,  and  has
deve loped  a  p roact i ve  act ion  to  mob i l i ze  compan ies  towards  inc lus ive
recru i tment .  The  assoc ia t ion  suppor ts  between  350  and  450  peop le
each  year ,  mob i l i zes  a  la rge  number  o f  employers  rang ing  f rom so le
propr ie to rsh ips  to  mu l t inat iona ls  and  SMEs ,  and  fac i l i ta tes  more  than
700 jobs  per  year .

BASED IN  PARIS  &
BORDEAUX (FRANCE)

Best practice 1

Action Emploi Réfugiés

WHAT ARE THE PRINCIPLES,   OBJECTIVES AND ACTIV IT IES?
AEERé  p romotes  the  empowerment  o f  re fugees  in  the  search  fo r
employment  and  t ra in ing  fo r  successfu l  i n tegrat ion .  P repar ing  and
suppor t ing  re fugees  fo r  employment  and  t ra in ing .  Connect ing
re fugees  w i th  employers  and  p repar ing  employers  to  embrace
d ive rs i ty .  Deconst ruct ing  the  s te reotypes  that  h inder  the  image  o f
re fugees  th rough  awareness  and  in fo rmat ion  campa igns .
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WHAT IS  IT?
IA  commit ted  assoc ia t ion
The  Hest ia  assoc ia t ion ,  es tab l i shed  fo r  60  years  in  the  L imoges
area ,  i s  commit ted  to  we lcoming  mig rant  and  homeless
popu lat ions ,  and  works  more  genera l ly  in  the  f ight  aga inst  a l l
fo rms  o f  exc lus ion .  The  assoc ia t ion ' s  ambi t ion  i s  to  in i t ia te  o r
even  car ry  out  a  new te r r i to r ia l  dynamic ,  by  bas ing  i ts  ex te rna l
s t ra tegy  on  par tnersh ip  and  cooperat ion .  I t  i s  a  quest ion  o f
go ing  beyond  the  s tatus  o f  operato r  o r  se rv ice  p rov ider  to  that
of  soc ia l  acto r ,  i nvo lved  in  the  const ruct ion  o f  te r r i to r ia l
responses .

GATAN,  fo r  Nor th  Af r i can  mig rants
On  25  September ,  th ree  indust r ia l i s ts ,  Mr .  Tu jaque ,  Vandermarcq
and  Bar r ie re ,  submi t ted  to  the  p re fectu re  a  dec la rat ion  o f
foundat ion  o f  an  assoc ia t ion :  the  GATAN (Groupement  d ' A ide  aux
Trava i l l eu rs  d ' A f r ique  du  Nord )  whose  miss ion  i s  to  we lcome ,
accommodate  and  suppor t  Maghreb  nat iona ls  in  the i r
ins ta l la t ion  in  the  te r r i to ry .  The  Assoc ia t ion  bu i l t  a  Cent re  Foyer
Hôte l ,  rue  de  Brou i l l ebas  in  L imoges ,  wh ich  was  in tended  to
accommodate  1 10  guests .  He  rema ined  in  o f f i ce  unt i l  1978 .

Best practice 2

HESTIA87 .FR/ACTIONS/PAIR/

L IMOGES (FRANCE)

Hestia
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HOW WAS IT  ESTABLISHED?
I t  i s  a  un i ted  consor t ium to  in tegrate  the  re fugee  pub l ic  in  the
long  te rm .  I t  b r ings  together  e ight  p layers  f rom the  Haute-
V ienne  reg ion .  They  poo l  the i r  resources  w i th in  a  se rv ice
p la t fo rm in  o rder  to  o f fe r  ind iv idua l  suppor t  pathways  to  and  in
employment  f rom 3  to  24  months ,  based  on  suppor t  coord inat ion .

The  ta rget  g roups  a re  peop le  who  have  been  g ranted  re fugee
status  o r  subs id ia ry  p rotect ion  fo l low ing  an  asy lum procedure .

The  members  o f  the  consor t ium a re :
GRETA du  L imous in ,  AL IS ,  La  Fédérat ion  Compagnonn ique ,  CFPPA
Les  Vase ix ,  JRS  F rance ,  Var l in  Pont  Neuf ,  Te r re  de  Cabanes .

The  purpose  o f  the  Recept ion  Cent re  fo r  Asy lum Seekers  i s  to
we lcome peop le  seek ing  asy lum dur ing  the  t ime  the i r  f i l e  i s
be ing  s tud ied .

The  ta rget  g roups  a re  peop le  who  have  f led  the i r  count ry
because  they  a re  persecuted ,  who  fear  fo r  the i r  l i ves  and  ask  fo r
the  p rotect ion  o f  F rance :  fami l i es ,  s ing le -parent  fami l i es ,
i so la ted
adu l ts .

The  G loba l  Suppor t  fo r  Refugees  system essent ia l ly  cons is ts  o f
suppor t  a imed  at  guarantee ing  ma intenance  and  autonomy in
hous ing  wh i le  p romot ing  in tegrat ion  in  the  Upper  V iennese
te r r i to ry .

The  ta rget  g roups  a re  benef ic ia r ies  o f  in te rnat iona l  p rotect ion ,
who  have  s igned  a  Repub l ican  In tegrat ion  Cont ract  l ess  than  5
years  o ld  and  who  have  access  to  hous ing .  P r io r i ty  i s  g i ven  to
vu lnerab le  peop le  and/or  peop le  who  do  not  have  a  command  o f
the  F rench  language  and  the  codes  o f  the  host  count ry .

Hestia

13



WHAT IS  IT?
IAs  ea r ly  as  1967 ,  the  Repor t  on  the  Survey  o f  F rench  Youth*
recommended  the  c reat ion  o f  an  in fo rmat ion  s t ructu re  to  meet
the  needs  o f  young  peop le  in  a l l  a reas .  Th is  po l i t i ca l  re f lect ion ,
fue l led  by  a  su rvey  o f  3000 young  peop le  ca r r ied  out  in
November  1966 ,  p rov ides  an  unprecedented  p ic tu re  o f  the
s i tuat ion  o f  young  peop le .
The  "under  25s "  represent  near ly  40% of  the  popu lat ion .  The
te rm "baby  boom"  then  ente red  the  common language  and
became an  ob ject  o f  soc io log ica l  s tudy .
Wi th in  a  few  months ,  the  C ID  -  Cent re  d ' I n fo rmat ion  e t  de
D ia logue  (C ID )  was  t ransfo rmed  in to  the  Cent re  d ' I n fo rmat ion  e t
de  Documentat ion  Jeunesse ,  a f te r  negot ia t ions  that  s tab i l i sed
and  c la r i f i ed  the  assoc ia t ion ' s  s ta tutes .
The  wave  o f  events  in  May  1968  led  to  the  appo intment  o f  a
Secreta ry  o f  S tate  fo r  Youth  and  Spor ts ,  Joseph  Comi t i ,  who
repor ted  to  the  P r ime  M in is te r ,  who  had  to  renew d ia logue  w i th
young  peop le  who  were  aware  o f  the i r  po l i t i ca l  we ight .
In  1969 ,  an  IFOP  survey  s tated  that  a  th i rd  o f  young  peop le
chose  the i r  ca reer  path  by  chance  and  many  o f  them by  fami ly
and  soc ia l  dete rmin ism .
Youth  thus  became "an  un l i ke ly  po l i t i ca l  ob ject "  wh ich ,  fo r  the
f i rs t  t ime ,  was  p laced  a t  the  cent re  o f  soc ia l ,  economic  and
cu l tu ra l  l i fe .
Unt i l  the  beg inn ing  o f  the  twent ie th  century ,  youth  was  o f ten
l inked  to  phys ica l  educat ion  and  the i r  ab i l i ty  to  se rve  in  the
armed  fo rces .  Young  peop le  w i l l  then  appear  in  the  government ' s
remi t ,  a longs ide  "educat ion " .
*Or ig ina l ly  t i t l ed  "Wh i te  Paper  on  Youth "

JEUNES.GOUV.FR/

PARIS ,  FRANCE

Best practice 3

Forum Emploi Handicap
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WHAT ARE THE PRINCIPLES,   
OBJECTIVES AND ACTIV IT IES?
To  make  ava i lab le  to  a l l  young  peop le ,  by  a l l  appropr ia te  means  
( remote  in fo rmat ion  techno logy :  24-hour  te lephone ) ,  the
in fo rmat ion  they  w ish  to  have  in  a l l  a reas .
Young  peop le  a re  cons idered  as  a  who le  and  no  longer  in  te rms
of  the i r  l i ves :  fami ly ,  schoo l ,  nat iona l  se rv ice ,  hous ing ,
in te rnat iona l  mob i l i ty  and  c i t i zensh ip .
Gu idance  and  access  to  employment  a re  a  cent ra l  concern  in  the
context  o f  e lect i ve  educat ion .  Se l f - re l iance  becomes  the  pos i t i ve
u l t imate  goa l .  The  p r inc ip le  o f  a  conv iv ia l  agora  i s  put  in to
act ion ,  so  that  young  peop le  in fo rm young  peop le .
The  cent re  i s  the re fo re  open  to  a l l ,  and  f ree  access  rema ins  an
inv io lab le  p r inc ip le ,  as  a  pub l ic  se rv ice  ob l iges .
The  cente r  we lcomes  th is  la rge  number  o f  young  peop le  (2000
v is i to rs  per  day )  f rom 9  a . m .  to  9  p . m .  7  days  a  week ,  i nc lud ing
pub l ic  ho l idays .

WHAT IS  THE IMPACT?
60 .2%  of  the  c id j . com  a u d ience  i s  under  25  ye ars  o ld
15 - 17  year  o lds  represent  3 1% of  v i s i to rs
18-2 1  year  o lds  represent  18 . 62% of  v i s i to rs
Near ly  30% of  v i s i to rs  a re  over  35  years  o ld
Th is  p rogram in  co-const ruct ion  w i th  the  CR IJ  o f  the
Reun ion ,  Mayot te ,  Guade loupe  and  Mar t in ique  resu l ted  in  the
creat ion  o f  a  shared  educat iona l  k i t  des igned  to  suppor t  young
peop le  f rom overseas  who  wou ld  have  p lans  to  come and  s tudy ,
t ra in  o r  work  in  the  hexagon .  24  IJ  p ro fess iona ls  fo l lowed  a
t ra in ing  sess ion  awareness  o f  4  days ,  i n  o rder  to  share  w i th
them too ls  and  p ract ices .  The  educat iona l  k i t  w i l l  evo lve  as
observat ions  a re  made  and  feedback  f rom the  4  u l t ra -mar ine
te r r i to r ies .
The  f i r s t  summer  jobs  fo rum in  the  Î l e -de-France  reg ion  took
p lace  in  Sa in t -Ouen  on  May  13 ,  2022 ,  a f te r  2  ed i t ions  o rgan ized
remote ly  dur ing  the  hea l th  c r i s i s .
30  rec ru i te rs  came to  o f fe r  more  than  5 , 000 o f fe rs  in  secto rs
wh ich  rec ru i t  du r ing  the  summer  per iod :  ente r ta inment ,  cate r ing ,
t rave le r  ass is tance ,  mass  d is t r ibut ion ,  pe rsona l  ass is tance . . .
3 , 000  young  peop le  were  g i ven  the  oppor tun i ty  to  be  in te rv iewed
d i rect ly  on  the  spot .
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WHAT IS  IT?
Created  in  1979 ,  the  Espace  19  assoc ia t ion  b r ings  together  10
st ructu res  located  in  the  Nor th  o f  19 th  a r rond issement  o f  Par is :
3  soc ia l  and  cu l tu ra l  cente rs ,  3  ea r ly  ch i ldhood  care  s t ructu res ,
one  “EspaceLudo”  game l ib ra ry ,  a  d ig i ta l  pub l ic  space ,  a  soc ia l
and  p ro fess iona l  in tegrat ion  cente r  and  a  hea l th  med iat ion
cente r .  The  p roposed  pos i t ion  cor responds  to  the  respons ib i l i ty
and  leadersh ip  o f  the  la t te r  s t ructu re .  I t s  ma in  act i v i ty  inc ludes
act ions  to  p romote  and  p revent  hea l th  in  the  te r r i to ry .  p r io r i ty ,
in tended  fo r  fami l i es  a t tend ing  the  s t ructu res  o f  the  Espace  19
assoc ia t ion  o r  our  pa r tners  assoc ia t i ve  o r  ins t i tu t iona l .  W i th in
the  f ramework  o f  the  agreements  wh ich  b ind  us  in  pa r t icu la r  w i th
the  Agency  Reg iona l  Hea l th  and  the  Par is ian  communi ty ,  these
act ions  a re  d i ve rs i f i ed :  access  to  r ights  in  te rms  o f  hea l th ,  d ie t
and  p romot ion  o f  phys ica l  act i v i ty ,  p revent ion  campa igns  and
act ions ,  deve lopment  psychosoc ia l  sk i l l s ,  p revent ion  a round
r isky  behav io r  among  ch i ld ren  and  ado lescents .  OUR po le  a lso
car r ies  out  act ions  to  combat  domest ic  v io lence  and  sex ism and
med iat ion  soc io -cu l tu ra l ,  pa r t icu la r ly  in  schoo ls ,  PMI  cente rs
and  other  loca l  s t ructu res .  F ina l ly ,  Espace  19  Santé  Méd iat ion
regu la r ly  deve lops  new p ro jects ,  such  as  th is  moment ,
suppor t ing  a  g roup  o f  res idents  on  a  p ro ject  to  p rov ide  access  to
hea l thy  and  susta inab le .

WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
Th e  3  va lues  a t  the  hear t  o f  ou r  act ions  and  p ro jects :
In  2019 ,  we  began  a  co l lect i ve  re f lect ion  on  our  soc ia l  u t i l i ty ,
d raw ing  insp i ra t ion  f rom act ions  ca r r ied  out  e lsewhere ,
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 pa r t icu la r ly  in  the  network  o f  soc ia l  and  
cu l tu ra l  cent res .  Th is  approach  has  enab led  
us  to  ident i fy  3  s t rong  va lues ,  wh ich  can  
be  used  to  eva luate  our  act ions  w i th  the
 inhab i tants :
VALUE #1 :  Enab l ing  access  to  r ights  fo r  a l l ,  f i ght ing  aga inst
inequa l i t i es  and  p romot ing  inc lus ion
VALUE #2 :  Deve lop  se l f -conf idence  and  the  ab i l i ty  to  act  fo r
onese l f  and  in  one ' s  ne ighborhood
VALUE #3 :  C reate  soc ia l  t i es ,  f ight  aga inst  i so la t ion ,
p romote  loca l  so l ida r i ty
Espace  19  i s  an  assoc ia t ion  managed  by  and  fo r  the
inhab i tants  o f  the  19th  a r rond issement .  I t  i s  the re  to
we lcome you  and  o f fe r  you  a  w ide  va r ie ty  o f  act i v i t i es  to
meet  your  needs  and  des i res .
In te rgenerat iona l ,  i t  i s  a imed  at  everyone ,  f rom the  youngest
to  the  most  advanced .
Our  s t ructu res  a re  a lso  p laces  where  we  bu i ld  p ro jects  w i th
the  inhab i tants :  mutua l  a id ,  exchanges ,  cu l tu ra l  and  le isu re
workshops ,  out ings ,  s tays ,  cont r ibut ion  to  the  l i fe  o f  the
ne ighbourhood ,  e tc .

WHAT IS  THE IMPACT?
Our  mem bers :  53  d i f f e rent  nat iona l i t i es ,  4 0 ,000 peop le
we lco m ed  and  i n f o rmed  in  our  3  soc ia l  and  cu l tu ra l  c ent re s .
1 ,4 8 3  membe r  f a mi l i e s ,  16 ,0 16  v is i ts  to  Espac eLudo  (a lmost
as  many  as  t h e  rec o rd  o f  2019 ,  desp i te  a  f i r s t  h a l f  s t i l l
impacted  b y  h e a l th  rest r i c t ions ) ,  1 ,0 1 1  RSA  re c ip ie nts
mon i t o red  in  2 02 2  b y  Espace19  Inser t ion  Soc ia le .
Our  e m pl o y e e s :  most l y  o n  permanent  cont racts
99  employees ,  i nc l u d in g  79  women  and  20  men ,  82% of  our
employ ees  a re  on  pe rmanent  cont racts .  The  av erage  length
of  s e rv i ce  o f  e mp l o ye e s  i s  7 .3  years .  I n  to ta l :  1 , 44 1 .5  hours
of  t ra i n in g .
98/ 100  i s  th e  sc o re  ob ta ined  by  Espace  1 9  in  th e  Egapro
gen der  equa l i t y  i nd ex .
Our  v o lun t eers :  t he  equ iv a lent  o f  9  fu l l - t ime  employe es
230 v o l u nte e rs  ma d e  15 ,087  hours  o f  act i v i t i es  poss ib le  fo r        
         ou r  me mb e rs  ( i . e .  +8% of  vo lunteers  compare d  to
         2 02 1 ) .
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WHAT IS  IT?
The  SOS Group  i s  an  assoc ia t i ve  g roup ,  a  ma jo r  p layer  in  the
soc ia l  and  so l ida r i ty  economy ,  and  the  European  leader  in  soc ia l
ent repreneursh ip .
I t  b r ings  together  750  estab l i shments  and  se rv ices ,  assoc ia t ions
and  soc ia l  ente rp r i ses ,  wh ich  under take  fo r  the  benef i t  o f  peop le
in  vu lnerab le  s i tuat ions ,  fu tu re  generat ions  and  te r r i to r ies .
S ince  i ts  c reat ion  in  1984 ,  du r ing  the  A IDS  years ,  the  SOS Group :
f ights  a l l  fo rms  o f  exc lus ion ;  acts  fo r  eve ryone ' s  access  to  the
essent ia ls ;  and  innovates  in  the  face  o f  soc ia l ,  soc ie ta l  and
env i ronmenta l  cha l lenges .
Non-pro f i t ,  w i thout  shareho lders ,  the  act ions  o f  the  SOS Group
and  i ts  22 , 000 employees  have  an  impact  in  F rance  and  in  more
than  50  count r ies  a round  the  wor ld ,  w i th  2  m i l l i on  benef ic ia r ies

HOW WAS IT  ESTABLISHED?
1984 :  The  SOS Group  i s  wr i t ing  the  f i r s t  page  o f  i t s  h is to ry .  An
assoc ia t ion  was  c reated  to  deve lop  measures  fo r  peop le
suf fe r ing  f rom add ic t ions .
1986 :  The  SOS Hab i ta t  e t  So ins  assoc ia t ion  was  c reated  to
respond  to  the  H IV/A IDS  ep idemic .  I t  o f fe rs  new and  d ive rs i f i ed
responses ,  i nc lud ing  hous ing  so lu t ions  fo r  peop le  in  p recar ious
s i tuat ions  and  suf fe r ing  f rom chron ic  d iseases  re la ted  to
H IV/A IDS .
1988 :  The  SOS Group  opens  La  Corn iche  in  Marse i l l e ,  the  ve ry
f i rs t  scheme fo r  underage  d rug  add ic ts .  Th is  cent re  o f fe rs  them
appropr ia te  suppor t ,  p romot ing  the i r  susta inab le  inc lus ion  in
soc ie ty .

GROUPE-SOS.ORG/
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1995 :The  rea l  es tate  cooperat i ve  o f  
the  SOS Group  i s  c reated .  By  own ing
 the  wa l l s ,  the  SOS Group  ensures  
the  susta inab i l i ty  o f  the  act i v i t i es  
o f  i t s  assoc ia t ions  and  a  bet te r  
qua l i ty  o f  recept ion  fo r  the  benef ic ia r ies .  
I n  add i t ion ,  the  h is to r ica l  assoc ia t ions  a re  coming  together  and
poo l ing  a  ce r ta in  number  o f  funct ions  (account ing ,  l ega l ,  f i nance ,  HR ,
e tc . )  w i th in  c ross- funct iona l  depar tments .

2001 :  No  one  i s  unemployab le .  I n  a  context  o f  mass  unemployment ,
the  SOS Group  i s  deve lop ing  i ts  in tegrat ion  act i v i t i es  th rough
economic  act i v i ty  w i th  i ts  in tegrat ion  compan ies .

2005 :  F i rs t  ea r ly  ch i ldhood  suppor t  act i v i t i es .  The  SOS Group  i s  the
f i rs t  to  o f fe r  c rèches  fo r  the  pub l ic  and  ch i ld ren  w i th  d isab i l i t i es  in
the  same p lace .  Tak ing  ca re  o f  ch i ld ren  a lso  means  suppor t ing  the i r
parents ,  espec ia l ly  the  most  vu lnerab le .

2008 :  The  SOS Group  successfu l ly  takes  over  a  hosp i ta l  i n  f inanc ia l
d i f f i cu l ty .  S ince  then ,  i n  response  to  the  phenomenon  o f  med ica l
deser t i f i cat ion  and  two- t ie r  hea l th ,  he  has  demonst ra ted  that  i t  i s
poss ib le  to  o f fe r  exce l lent  ca re  fo r  a l l ,  r egard less  o f  income leve l ,
w i th  the  mode l  o f  p r i vate  non-pro f i t  hosp i ta ls .

2010 :  The  PULSE  assoc ia t ion  i s  c reated  to  suppor t  soc ia l
ent repreneurs  in  F rance  and  abroad  to  germinate  and  then  g row
innovat i ve  responses  to  economic ,  soc ie ta l  and  env i ronmenta l
cha l lenges .

201 1 :  The  SOS Group  has  dec ided  to  take  up  the  cha l lenge  o f  o ld  age ,
undoubted ly  one  o f  the  most  impor tant  o f  our  century .  I t  o f fe rs  a
we lcome ,  ca re  and  suppor t  fo r  the  e lder ly  to  p romote  the i r  autonomy
and  we l l -be ing .

2012 :  Aware  o f  the  cha l lenges  that  t ranscend  borders ,  the  SOS Group
we lcomes  and  suppor ts  NGOs  work ing  w i th  loca l  acto rs  in  more  than
50 count r ies  and  conso l idates  i ts  act ions  in te rnat iona l ly .

Groupe SOS
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WHAT ARE THE PRINCIPLES,   OBJECTIVES AND
ACTIV IT IES?
Act ing  fo r  susta inab le  deve lopment  i s  a  mat te r  o f  course  fo r  the
SOS Group .  Th is  resonates  w i th  the  ve ry  DNA o f  our  ra ison
d ' ê t re :  to  under take  fo r  the  benef i t  o f  a l l .

I n  o ther  words ,  to  par t ic ipate  in  the  const ruct ion  o f  a  more
v iab le ,  l i vab le  and  equ i tab le  wor ld .  Susta inab le  Deve lopment  i s
thus  a  common th read  runn ing  th rough  a l l  ou r  act ions ,  a t  a l l
l eve ls  o f  the  o rgan izat ion .

Cont r ibute  to  ach iev ing  the  Susta inab le  Deve lopment  Goa ls  set
by  the  UN
Impact  a t  a l l  l eve ls  o f  the  o rgan izat ion
By  the  ve ry  natu re  o f  our  m iss ions  fo r  the  benef i t  o f  a l l ,  ou r
teams  work  towards  many  o f  the  Susta inab le  Deve lopment  Goa ls .
But  i t  i s  a lso  a t  a l l  l eve ls ,  and  w i th  a l l  ou r  s takeho lders ,  that  we
act .  As  an  o rgan isat ion ,  we  have  an  ambi t ious  s t ra tegy  to
deve lop  p ract ices  that  a re  more  respect fu l  o f  peop le  and  natu re ,
and  to  ra ise  awareness  o f  the  Susta inab le  Deve lopment  Goa ls
among  as  many  peop le  as  poss ib le .

2017 :  The  SOS Group  adapts  to  meet  new issues .  New act i v i t i es
are  s t ructu red  in  the  f ie lds  o f  Cu l tu re ,  Eco log ica l  T rans i t ion  and
te r r i to r ies .

2020 : The  SOS Group  in tends  to  bu i ld  so lu t ions  to  deve lop  and
improve  loca l  l i fe ,  pa r t icu la r ly  in  ru ra l  a reas  and  p r io r i ty
ne ighborhoods  o f  the  c i ty .  Each  te r r i to ry  i s  un ique ,  but  the
cha l lenges  they  face  a re  o f ten  s im i la r :  rev i ta l i z ing  the  economic
fabr ic ,  s t rengthen ing  soc ia l  t i es  in  ru ra l  o r  pe r i -u rban  a reas .
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WHAT IS  IT?
Kabubu  i s  an  assoc ia t ion  c reated  on  January  3 1 ,  2018 .  Our
assoc ia t ion  a ims  to  p romote  the  soc ia l  and  p ro fess iona l  inc lus ion  o f
ex i led  peop le ,  thanks  to  the  un i fy ing  va lues  o f  spor t .Born  f rom
severa l  meet ings ,  i t  was  dur ing  a  cha l lenge  to  re f lect  on  the  legacy  o f
the  Par is  2024  Games  o rgan ised  by  Makesense ,  that  Mehd i ,  Pau la  and
Noémie  came up  w i th  the  idea  o f  l i nk ing  spor t  and  the  inc lus ion  o f
ex i led  peop le .
Today ,  Kabubu  cont inues  to  bu i ld  i t se l f  th rough  h is  encounters .  I t  i s
th rough  these  w i th  par tners ,  vo lunteers  and  benef ic ia r ies  that  we
have  deve loped  our  act ions .  Learn ing  to  dance ,  teach ing  box ing ,
par t ic ipat ing  in  a  footba l l  tournament  o r  becoming  a  spor ts
inst ructo r ,  eve ryone  was  ab le  to  make  the i r  d ream come t rue  and
share  the i r  pass ion .

HOW WAS IT  ESTABLISHED?
I n  2019 ,  132 , 700  asy lum app l icat ions  were  reg is te red  w i th  OFPRA and
46 , 200  re fugee  s tatuses  were  i ssued  on  F rench  te r r i to ry .
Each  o f  these  peop le  has  a  un ique  s to ry ,  undoubted ly  enr ich ing  fo r
F rance .  We  asp i re  to  deconst ruct  p re jud ices  by  p romot ing  so l ida r i ty
th rough  spor t .  On  the  p i tch ,  we  w in  o r  lose .  We  succeed  o r  we  fa i l .
We ' re  t ry ing .  We  share  smi les ,  messages  o f  encouragement ,  moments
of  doubt .  Whatever  happens ,  we ' re  a l l  i n  th is  together .  Beyond  spor ts
per fo rmance ,  we  a re  conv inced  that  m ig rat ion  i s  a  source  o f  wea l th
fo r  a l l  o f  us  and  a l lows  us  to  b roaden  our  hor i zons .  Th is  i s  why  we
advocate  l i v ing  together  and  why  our  assoc ia t ion  i s  in  l i ne  w i th  the
fundamenta l  va lues  o f  O lympism:  exce l lence ,  f r i endsh ip  and
respect . Spor t  i s  a  rea l  sp r ingboard  fo r  t ransfo rmat ion  that  p romotes
the  inc lus ion  o f  re fugees ,  as  i t  encourages  so l ida r i ty ,  c i t i zensh ip  and
the  acqu is i t ion  o f  sk i l l s .
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WHAT IS  IT?
I t ' s  a  p rogram c reated  by  the  f rench  government  to  suppor t
uk ra in ient  re fugees  when  the  war  s ta r ted  in  uk ra ine  in  2022

HOW WAS IT  ESTABLISHED?
Th e  F rench  g o vernme n t  dec ided  to  estab l i sh  th is  p rogr am  to
st re am l i n e  t h e  hug e  a mount  o f  Ukra in ian  re fuge es  c om ing  in .
th is  p rogram h as  a l re a d y  he lped  near  18 . .000  Ukra in ians
s ince  2022 .

.
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WHAT IS  IT?
1800- 1806
The  Banque  de  F rance  becomes  a  pub l ic  ins t i tu t ion
The  Banque  de  F rance  was  c reated  on  18  January  1800 by  a
group  o f  bankers  a t  the  ins t igat ion  o f  the  F i rs t  Consu l ,  Napo leon
Bonapar te .  A  p r i vate  company  but  a  "pub l ic  bank " ,  i t s  m iss ion  i s
to  i ssue  notes  payab le  on  demand  and  to  beare r  notes ,  i n  re tu rn
fo r  the  d iscount  o f  commerc ia l  paper .  I n  1803 ,  i t  obta ined  the
pr i v i l ege  o f  i ssu ing  fo r  Par is :  th is  was  the  f i r s t  s tep  towards  the
monopo ly  o f  i ssue  and  the  c reat ion  o f  the  f i r s t  banknote ,  the
" 1000 f rancs  Germina l " .  A f te r  a  f inanc ia l  c r i s i s  in  1805 ,  i t s
s tatutes  were  mod i f ied :  the  Banque  de  F rance  was  now headed
by  a  governor  and  two  deputy  governors  appo inted  by  the  head
of  s ta te .
The  announcement  o f  the  c reat ion  o f  the  Banque  de  F rance
Char les  Monnet ,  "The  announcement  o f  the  c reat ion  o f  the
Banque  de  F rance"  –  6  January  1800 ;  
1806- 1870
At  the  hear t  o f  F rance ' s  commerc ia l  and  indust r ia l  v i ta l i ty
In  the  f i r s t  ha l f  o f  the  19th  century ,  the  Banque  de  F rance
gradua l ly  ex tended  i ts  network  by  open ing  counte rs  in  the
prov inces .  I t  faced  the  po l i t i ca l  upheava ls  o f  the  revo lu t ions  o f
1830  and  1848 .  I n  1848 ,  i t  obta ined  a  monopo ly  on  i ssu ing  i ssues
throughout  the  count ry :  the  depar tmenta l  banks  were  absorbed
to  become b ranches .  Dur ing  the  War  o f  1870 ,  i t  p layed  a  lead ing
ro le  in  p rov id ing  re l i e f  to  the  T reasury  and  substant ia l  a id  to
banks  and  commerce .

Banque  de  Bordeaux ,  wh ich  became a  b ranch  o f  the  Banque  de
France  in  1848  Banque  de  Bordeaux ,  wh ich  became a  b ranch  o f
the  Banque  de  F rance  in  1848  –  postcard ;  The  assets  o f  the
Banque  de  F rance .
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1870- 1914
Bus iness  deve lopment  and  rapprochement  w i th  the  State
The  war  o f  1870  and  the  Par is  Commune  tu rned  the  l i fe  o f  the
Banque  de  F rance  ups ide  down ,  but  i t  managed  to  p reserve  i ts
cash .  I n  the  years  that  fo l lowed ,  the  t rades  became c lea re r ,  w i th
inc reased  co l laborat ion  between  the  T reasury  and  the  Banque  de
France :  cent ra l i za t ion  o f  S tate  revenues ,  t ranspor t  o f  d i v i s iona l
cur renc ies ,  observat ion  o f  the  economic  s i tuat ion ,  e tc .  Befo re
the  F i rs t  Wor ld  War ,  the  Banque  de  F rance  bu i l t  up  la rge  meta l
reserves  to  p repare  fo r  the  conf l i c t .

Ga l le ry  o f  the  rece ipts  o f  the  Banque  de  F rance
Ga l le ry  o f  the  rece ipts  o f  the  Banque  de  F rance ;  The  assets  o f
the  Banque  de  F rance ,  page  238
1914- 19 18
Cont r ibut ion  to  the  War  E f fo r t
Dur ing  the  Great  War ,  re la t ions  between  the  State  and  the
Banque  de  F rance  were  c lose :  the  la t te r  cont r ibuted  to  the
issuance  o f  success ive  loans  in  nat iona l  de fence  bonds .  Through
i ts  network  o f  b ranches ,  the  Banque  de  F rance  i s  tak ing  an
act i ve  par t  in  the  Government ' s  campa ign  to  co l lect  hoarded
go ld  f rom ind iv idua ls .  These  miss ions  s t rengthen  i ts  image  and
conso l idate  i ts  s ta tus  as  a  cent ra l  bank  in  the  long  te rm .

Nat iona l  Defence  Bonds
Nat iona l  Defense  Bonds  -  Poste r ;  The  assets  o f  the  Banque  de
France ,  page  425
1939- 1945
From Occupat ion  to  Nat iona l i za t ion
In  1936 ,  the  Banque  de  F rance  was  endowed  w i th  new s tatutes
wh ich  sub jected  i ts  Genera l  Counc i l  to  the  cont ro l  o f  the  State .
On  the  eve  o f  the  war ,  the  go ld  he ld  by  the  Banque  de  F rance ,
both  in  Par is  and  in  b ranches ,  was  sent  overseas .  When  the
Germans  ente red  the  cap i ta l ,  the  Banque  de  F rance  was  occup ied
and  had  to  ensure  the  payment  o f  the  war  indemni ty .

At  the  L iberat ion ,  the  Banque  de  F rance  was  nat iona l i zed  by  the
law  o f  2  December  1945 .  I t  ac t i ve ly  par t ic ipates  in
reconst ruct ion  po l i cy  and  cooperates  w i th  o ther  cent ra l  banks .
In  the  years  that  fo l lowed ,  i t  was  a lso  an  impor tant  p layer  in  the
const ruct ion  o f  European  money .

The Bank of France

24



HOW WAS IT  ESTABLISHED?
Exerc is ing  your  r ight  to  a  bank  account
Today ,  hav ing  a  bank  account  i s  essent ia l :  to  rece ive  your
sa la ry ,  soc ia l  benef i ts ,  make  payments ,  pay  b i l l s ,  e tc .  I f ,  desp i te
your  e f fo r ts ,  you  a re  unab le  to  open  an  account ,  you  can
exerc ise  your  r ight  to  an  account .  The  Banque  de  F rance
suppor ts  you  in  th is  p rocess .

WHAT IS  THE IMPACT ATTAINED?
What  i s  the  r ight  to  an  account?
The  r ight  to  an  account  i s  a  l ega l  dev ice  that  a l lows  peop le
w i thout  an  account  to  open  an  account  w i th  a  c red i t  i ns t i tu t ion
des ignated  by  the  Banque  de  F rance .

I f  you  do  not  have  a  depos i t  account  and  you  a re  re fused  the
open ing  o f  an  account  by  a  bank ,  you  can  exerc ise  your  r ight  to
an  account  w i th  the  Banque  de  F rance .  The  Banque  de  F rance
wi l l  then  des ignate  a  bank  that  must ,  under  the  cond i t ions
prov ided  fo r  by  law ,  open  a  depos i t  account  fo r  you ,  w i th  bas ic
bank ing  se rv ices .

30  000
More  than  30 , 000 peop le  benef i ted  f rom th is  p rocedure  in  2022 ,
wh ich  i s  essent ia l  fo r  bank ing  inc lus ion

The Bank of France
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WHAT IS  IT?
The  Cours  d ' Adu l tes  de  Par is  (CAP)  i s  open  to  a l l  peop le  over  the
age  o f  18 ,  Pa r i s ian  o r  not ,  sub ject  to  ava i lab i l i ty .  I t ’ s  poss ib le
w i th  the  Adu l t  C lasses  o f  Par is  by  fo l low ing  a  p ro fess iona l  path
in  a round  s i x ty  p ro fess ions ,  a  F rench  language  course  o r  a
course  in  one  o f  the  13  languages
fo re ign  count r ies  o f fe red .  Renewed  every  year  to  adapt  as  best
as  poss ib le  to  meet  the  evo lv ing  needs  o f  adu l ts ,  the  o f fe r  i s
r i ch  in  g reat  d i ve rs i ty  o f  fo rmats  (dur ing  the  day  o r  even ing ,
in tens ive  o r  longest  course ) ,  t ra in ing  methods  (d ip lomas ,
ce r t i f i cat ion ,  open  badges ,  remote ly  o r  in  pe rson ) .
Some 850  t ra ine rs ,  a l l  spec ia l i s ts  and  p ract i t ioners  o f  the i r
d isc ip l ine ,  a re  engaged  w i th  pass ion  in  the  a r t  o f  t ransmi t t ing ,
o f  accompany ing ,  o f  awaken ing  by  tak ing  in to  account
the  i t ine ra ry  and  p ro jects  o f  the  l i s teners  and  l i s teners .

HOW WAS IT  ESTABLISHED?
Dur ing  the  F rench  Revo lut ion ,  Ta l ley rand ,  i nsp i red  among  others
by  Condorcet ,  d i rected  a  repor t  on  pub l ic  educat ion  wh ich  he
presented  to  the  Const i tuent  Assembly  on  September  10 ,  1 1  and
19 ,  1 791 ,  where  the  benef i ts  o f  educat ion  were  p ra ised  fo r  the
f i rs t  t ime .  adu l t  educat ion  ( in  a  count ry  that  i s  s t i l l  l a rge ly
i l l i te ra te ) .  However ,  i t  was  not  unt i l  1820  that  the  “soc ie ty  fo r
e lementary  educat ion”  was  c reated ,  wh ich  estab l i shed  the  f i r s t
Adu l t  Courses  in  Par is ,  i nc lud ing  one  fo r  women .

PARIS .FR/PAGES/COURS-
MUNICIPAUX-D-ADULTES-205

PARIS .  FRANCE

Best practice 9

The Cours d'Adultes de Paris (CAP)
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The Cours d'Adultes de Paris (CAP)

Franço is  Gu izot ,  M in is te r  o f  Pub l ic  Educat ion ,  passed  a  law  in
1833  on  p r imary  educat ion  wh ich  encouraged  each  commune  to
have  an  Adu l t  Course ,  i n  pa r tnersh ip  w i th  the  recto rs  o f  the
Academy .  In  1837 ,  1 1 7 , 000  l i s teners  took  courses  th roughout
France .

The  year  1872  saw the  c reat ion  o f  the  f i r s t  mun ic ipa l  apprent ice
schoo l  on  Bou levard  de  La  V i l l e t te ,  today  the  Lycée  D iderot .

WHAT IS  THE IMPACT ATTAINED?
I t ’ s  an  ent i ty  that  i s  he re  over  200  years  and  he lps  re fugees ,
unemployed  peop le  and  anyone  that  w ish  to  lea rn  access  to
c lasses  and  t ra in ing  fo r  a lmost  f ree ,  such  as  to  lea rn  a  new
language  a  sk i l l  to  in tegrate  in  the  F rench  soc ie ty  and  to  f ind  a
new sk i l l  to  f ind  a  job  .  and  th is  has  he lp  thousands  o f  peop le
that  don ' t  have  the  fund ing  to  o r  the  min imum requ i rement  sk i l l s .
a l l  a re  we lcomed ,  i t ’ s  a  fo rm o f  second  chance  to  educat ion  fo r
peop le  that  w ish  to  f ind  a  job  o r  to  in tegrate  the  F rench  soc ie ty    

27



WHAT IS  IT?
The  o rgan izat ion  in fo rms ,  p romotes  and  communicates  about  the
benef i ts  o f  the  Va l idat ion  o f  Acqu i red  Exper ience  to  a l l  those
concerned  by  the  Va l idat ion  o f  Acqu i red  Exper ience  (cand idates ,
compan ies ,  t ra in ing  s takeho lders ,  fund ing  bod ies ,  e tc . ) .  I t s  ma in
cont r ibut ion  focuses  on  s t rengthen ing  the  reputat ion  o f  the
Va l idat ion  o f  Acqu i red .
Exper ience  as  a  mechan ism fo r  soc io -p ro fess iona l  p romot ion  and
recogn i t ion  o r  fo r  the  management  o f  compan ies '  " sk i l l s "  cap i ta l
We  o f fe r  each  cand idate  a  persona l i zed  s tudy  o f  the i r
app l icat ion  and  a  p rov is iona l  t imetab le  fo r  the  imp lementat ion  o f
the i r  VAE  approach .  I t  a lso  o f fe rs  a  suppor t  se rv ice  fo r  the
const i tu t ion  o f  the  va l idat ion  f i l e  adapted  to  the  needs  o f  each
cand idate .

HOW WAS IT  ESTABLISHED?
vae . educat ion . gouv . f r  i s  the  web  por ta l  o f  the  DAVA (Academic
Dev ices  fo r  the  Va l idat ion  o f  P r io r  Learn ing )  network .
Car ry ing  out  a  pub l ic  se rv ice  miss ion  o f  the  M in is t ry  o f  Nat iona l
Educat ion ,  the  DAVA network  adv ises  and  suppor ts  you  in  your
Va l idat ion  o f  Acqu i red  Exper ience  (VAE)  p ro ject .

WHAT ARE THE PRINCIPLES,   OBJECTIVES AND ACTIV IT IES?
AEERé  p romotes  the  empowerment  o f  re fugees  in  the  search  fo r
employment  and  t ra in ing  fo r  successfu l  i n tegrat ion .  P repar ing
and  suppor t ing  re fugees  fo r  employment  and  t ra in ing  Connect ing
re fugees  w i th  employers  and  p repar ing  employers  to  embrace
d ive rs i ty .

VAE.EDUCATION.GOUV.FR

FRANCE

Best practice 10

Expérience sans frontières

28

https://vae.education.gouv.fr/


BEST
PRACTICES
FROM
GREECE

BEST
PRACTICES
FROM
GREECE



WHAT IS  IT?
The  Cent re  fo r  In tegrat ion  o f  M ig rants  o f  the  Mun ic ipa l i ty  o f
Athens  operates  as  a  loca l  re fe rence  po in t  fo r  the  p rov is ion  o f
spec ia l i zed  se rv ices  -  psychosoc ia l  suppor t ,  l ega l  adv ice  and
in fo rmat ion  on  soc ia l  r ights  -  to  th i rd  count ry  c i t i zens  (m ig rants
and  benef ic ia r ies  o f  in te rnat iona l  p rotect ion )  in  o rder  to  improve
the i r  s tandard  o f  l i v ing  and  soc ia l  i n tegrat ion .

HOW WAS IT  ESTABLISHED?
The  Cent res  fo r  In tegrat ion  o f  Immigrants  were  estab l i shed  by
law  4368  (ΦΕΚ  2 1  Α ’ ,  2016 )  and  a re  b ranches  o f  the  Communi ty
Cent res  o f  the  Mun ic ipa l i t i es .  The  Soc ia l  I nc lus ion  D i recto rate
coord inates  and  mon i to rs  the  operat ion  o f  the  KEM.
The  KEM is  pa r t  o f  the  Communi ty  Cent res .  The  imp lementat ion
of  the  p rogramme is  co- f inanced  by  Greece  and  the  European
Un ion ,  NSRF  2014-2020  (European  Soc ia l  Fund ) .

The  cent re  i s  suppor ted  by :
An  in te rcu l tu ra l  med iato r ,  fo r  m ig rants/app l icants  and
benef ic ia r ies  o f  in te rnat iona l  p rotect ion ,  who  has  knowledge
of  the  nat iona l/cu l tu ra l  characte r i s t ics  o f  m ig rant/ re fugee
communi t ies  and  the i r  l anguage .
A  soc ia l  worker ,  spec ia l i sed  in  m ig rants/minor i t i es  and/or
soc ia l  exc lus ion  i ssues .
A  lawyer ,  spec ia l i sed  in  immigrat ion  and  labour  law  i ssues .

ACCMR.GR/SERVICES/KEM

ATHENS,  GREECE

Best practice 1
Centre for Integration of Immigrants

Athens (KEM: Kentra Entaksis Metanaston) 
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Psycho log is t ,  spec ia l i sed  in  post - t raumat ic
st ress  and  the  menta l  hea l th  needs  o f  vu lnerab le  
peop le  (e . g .  women ,  ch i ld ren ,  d isab led  peop le ) .

Ma in  ob ject i ves :  
P rov id ing  in fo rmat ion ,  ass is tance  and  spec ia l i sed  se rv ices  to
th i rd  count ry  nat iona ls .
Deve lop ing  par tnersh ips  and  networks  to  l i nk  benef ic ia r ies
w i th  soc ia l  i nc lus ion  se rv ices  and  p rogrammes .
Imp lementat ion  o f  in tegrat ion  act ions  to  p romote  soc ia l
cohes ion .

The  se rv ices  p rov ided  a t  the  KEM are  the  fo l low ing :
Psychosoc ia l  suppor t  and  counse l l ing .
Lega l  counse l l ing .
Soc ia l  benef i ts  app l icat ions :  Soc ia l  So l ida r i ty  Income (KEA) ,
rent  a l lowance ,  d isab i l i ty  benef i ts  and  b i r th  a l lowance .
P rov is ion  o f  in fo rmat ion/suppor t  in  re la t ion  to  admin is t ra t i ve
procedures ,  VAT ,  OAED card  and  other  documents .
App l icat ion  fo r  accommodat ion  fo r  asy lum seekers .
I ssue  o f  temporary  soc ia l  secur i ty  ca rd  fo r  vacc inat ion
aga inst  COVID- 19 .
Network ing-Refe r ra l  o f  app l icat ions  to  re levant  s t ructu res ,
se rv ices ,  i ns t i tu t ions .

Soc ia l  i nc lus ion  act ions  fo r  adu l ts :
Greek  language  courses  fo r  beg inners .  A lso ,  G reek  language
courses  and  courses  on  Greek  h is to ry  and  Greek  cu l tu re  fo r
par t ic ipat ion  in  the  long- te rm res ident ' s  examinat ions .
P reparato ry  seminars  fo r  the  Cer t i f i cate  o f  P ro f ic iency  fo r
Res idency .  
Eng l i sh  language  courses  fo r  beg inners  and  advanced
learners  and  p reparat ion  fo r  l anguage  exams  up  to  A2 .
Computer  courses  and  p reparat ion  fo r  the  ce r t i f i cat ion  exams
for  bas ic  computer  sk i l l s  (W indows ,  Word ,  Exce l  and  In te rnet ) .
Pe rsona l i sed  career  counse l l ing  sess ions .

Centre for Integration of Immigrants

WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
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WHAT IS  THE TARGET GROUP?
l ega l ly  res ident  th i rd -count ry  nat iona ls ,
benef ic ia r ies  o f  in te rnat iona l  p rotect ion  (ho lders  o f  a  S ing le
Type  Res idence  Permi t ) ,
asy lum seekers  (ho lders  o f  an  In te rnat iona l  P rotect ion
App l icant  Card ) .

.

Centre for Integration of Immigrants

WHAT IS  THE IMPACT ATTAINED?
Soc ia l  i n tegrat ion ,  m ig rants  have  suppor t  and  oppor tun i t ies  to
be  par t  o f  the  g reek  soc ie ty ,  they  get  to  lea rn  the  language  and
par t ic ipate  in  loca l  act i v i t i es .  
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WHAT IS  IT?
HEL IOS  Pro ject  i s  a  soc ia l  i n tegrat ion  p rogram of  the  M in is t ry  o f
M ig rat ion  &  Asy lum imp lemented  by  the  In te rnat iona l
Organ izat ion  fo r  M ig rat ion  in  Greece .  I t  i s  a  fu l ly -deve loped
pro ject  that  addresses  a l l  adu l ts  who  a re  benef ic ia r ies  o f
in te rnat iona l  p rotect ion  as  we l l  as  the i r  fami l i es .  I t  cate rs  to  the
needs  o f  benef ic ia r ies  o f  in te rnat iona l  p rotect ion  who  have  been
recogn ized  as  benef ic ia r ies  o f  in te rnat iona l  p rotect ion  a f te r
01/01/2018 ,  and  who  a lso  were  o f f i c ia l ly  reg is te red  and  res ided-
when  they  rece ived  the  dec is ion  g rant ing  them in te rnat iona l
p rotect ion ,  i n  the  accommodat ion  fac i l i t i es  o f  the  o f f i c ia l
recept ion  system (EST IA  p rogram,  F i loxen ia  p rogram,  Open
Fac i l i t i es ,  Recept ion  and  Ident i f i cat ion  Cente rs ,  e tc . ) .

HOW WAS IT  ESTABLISHED?
The  M in is t ry  o f  M ig rat ion  and  Asy lum funds  HEL IOS  p ro ject  s ince
the  beg inn ing  o f  2022 .  The  D i recto rate  o f  Soc ia l  I n tegrat ion  o f
the  M in is t ry  oversees  the  phys ica l  and  f inanc ia l  aspects  o f  the
pro ject  and  ensures  that  they  a re  e f fect i ve ly  imp lemented .  The
imp lementat ion  o f  the  p rogram sta r ted  on  Ju ly  1s t ,  2019  and  i s
on-go ing .  The  p ro ject  i s  des igned  to  accommodate  the
popu lat ion  o f  benef ic ia r ies  o f  in te rnat iona l  p rotect ion  in  Greece .
I t  fo resees  the  p rov is ion  o f  accommodat ion  suppor t  to  5 , 000
househo lds  wh ich  cor responds  to  1 1 , 200  ind iv idua ls  depend ing
on  the  compos i t ion  o f  each  househo ld .  Benef ic ia r ies  o f  the
pro ject  a re  tentat i ve ly  a l l  benef ic ia r ies  o f  in te rnat iona l
p rotect ion .

HTTPS://MIGRATION.GOV.GR/EN/MIGRATION-
POLICY/ INTEGRATION/DRASEIS-KOINONIK IS-ENTAXIS-
SE-ETHNIKO-EPIPEDO/PROGRAMMA-HELIOS/

 GREECE

Best practice 2
Project HELIOS (Hellenic Integration

Support for Beneficiaries of International
Protection and Temporary Protection) 

33



The  In te rnat iona l  Organ izat ion  fo r  
M ig rat ion  was  founded  in  December  1951 ,  
operat ing  as  the  In te rgovernmenta l  
Commit tee  fo r  European  M ig rat ion  ( ICEM) .  
Today ,  IOM is  the  wor ld  lead ing  in te rgovernmenta l  UN
Organ izat ion  fo r  m ig rat ion .  IOM Greece ,  as  a  found ing
member  o f  IOM ,  has  a  long  cooperat ion  exper ience  w i th  the
Greek  Government  and  the  c i v i l  soc ie ty ,  a im ing  a t  suppor t ing
migrants .
As  the  lead ing  in te rnat iona l  o rgan izat ion  fo r  m ig rat ion ,  IOM
always  acts  w i th  sa fety  and  d ign i ty  among  i ts  pa r tners  in  the
in te rnat iona l  communi ty  in  o rder  to :

Ass is t  in  meet ing  the  g rowing  operat iona l  cha l lenges  o f
migrat ion  management
Advance  understand ing  o f  m ig rat ion  i ssue
Encourage  soc ia l  and  economic  deve lopment  th rough
migrat ion

IOM imp lements  p ro jects  a im ing  a t  a  successfu l  soc ia l  and
labor  m ig rant  in tegrat ion ,  l ega l  and  o rder ly  m ig rat ion  to  EU
and  non  EU  count r ies ,  enhancement  o f  accommodat ion
fac i l i t i es ,  improvement  o f  m ig rants ’  l i v ing  cond i t ions ,
counte r  o f  rac ism ,  xenophob ia  and  human  t ra f f i ck ing .

WHAT ARE THE PRINCIPLES,  OBJECTIVES 
AND ACTIV IT IES?
The  purpose  o f  the  p ro ject  i s  to  p romote  the  in tegrat ion  o f
benef ic ia r ies  o f  in te rnat iona l  p rotect ion  and  inc rease
benef ic ia r ies ’  p rospects  towards  se l f - re l iance ,  by  p rov id ing
serv ices  o r  act i v i t i es  such  as :

Accommodat ion  suppor t ,
I n tegrat ion- re la ted  courses  (e . g . ,  l ea rn ing  the  Greek  language ,
courses  in  p ro fess iona l  sk i l l s ’  deve lopment ,  e tc . ) .
P ro fess iona l  counse l ing  to  enhance  job  read iness
R a ise  awareness  in  host  communi t ies  and  p romote  soc ia l
cohes ion .

Benef ic ia r ies  o f  in te rnat iona l  p rotect ion  reg is te red  in  the  p ro ject
a re  a lso  e l ig ib le  to  benef i t  on  a  vo lunta ry  bas is  f rom the  rest  o f
the  se rv ices  o f fe red  by  the  p ro ject  such  as  the  in tegrat ion-
re la ted  courses .

Project HELIOS
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The  ind iv idua l  sess ions  o f  p ro fess iona l  c
ounse l ing  inc lude :

Ident i f i cat ion  o f  needs  and  in te rests  o f
 pa r t ic ipants .

P ro f i l e  o f  pa r t ic ipants '  sk i l l s  based  on  the  EU  Sk i l l s  P ro f i l e
Too l .
Compensat ion  fo r  the  monetary  costs  assoc ia ted  w i th
acqu i r ing  va r ious  ce r t i f i cat ions  (e . g . ,  G reek  language
cer t i f i cate ,  d r i ve rs ’  l i cense ,  Eng l i sh  language  cer t i f i cate ,
ECDL  (computers ) ,  and  o thers .
Organ izat ion  o f  p ro fess iona l  events ,  such  as  “ca reer  days . ”
Network ing  w i th  the  p r i vate  secto r  (employers ) .
Gu idance  fo r  set t ing  p ro fess iona l  goa ls  and  p ro fess iona l
o r ientat ion  counse l ing .  I n fo rmat ion  i s  a lso  p rov ided  w i th
regards  to  the  se rv ices  o f fe red  by  OAED ,  the  o rgan izat ion  fo r
unemployment/employment  in  Greece .
In fo rmat ion  per ta in ing  to  the  r ights  and  ob l igat ions  o f
employees  and  employers  in  Greece .

Fur ther ,  the  p ro ject  a lso  under takes  act i v i t i es  to  he lp  in fo rm and
ra ise  awareness  in  loca l  communi t ies ,  p ro fess iona l  un ions ,  and
among  employers .  Such  act i v i t i es  may  he lp  ensure  the  best
poss ib le  cond i t ions  fo r  the  successfu l  i n tegrat ion  o f  th i rd -
count ry  nat iona ls  in  loca l  communi t ies .

WHAT IS  THE TARGET GROUP?
Who can  par t ic ipate  in  the  p ro ject :  
1 .  Benef ic ia r ies  o f  in te rnat iona l  p rotect ion  recogn ized  s ince
January  1s t ,  2018  and  who  res ided  ( l i ved )  when  they  rece ived
the i r  recogn i t ion :
a )  i n  the  accommodat ion  systems  o f  the  Greek  Recept ion  system
(Open  Accommodat ion  Fac i l i t i es ,  Recept ion  and  Ident i f i cat ion
Centers ,  Hote ls ,  apar tments  o f  EST IA  and  Pre- remova l  Detent ion
Center  fo r  A l iens )  accord ing  to  records  o f  pe r t inent  bod ies  that
in fo rm IOM or  accord ing  to  documents  o f  p roof  p rov ided  by
benef ic ia r ies  o r
b)  in  Of f i c ia l  Gu e st  Houses  o r  a v a i la b le  p r ogra m s  o f  p r o te c t i ve
acco m modat i on  t hat  a r e  suppo r t ed  b y  th e  A u tho r i t i es  o r  NGOs .

Project HELIOS
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WHAT IS  IT?
The  Mun ic ipa l  Hea l th  C l in ics  o f  the  Mun ic ipa l i ty  o f  Athens ,  as  an
inst i tu t ion  o f  Hea l th  Educat ion  &  Hea l th  P romot ion ,  p rov ide  to
a l l  c i t i zens  ( inc lud ing  peop le  who  a re  un insured  o r
"undocumented" )  a  package  o f  bas ic  hea l th  se rv ices  and  soc ia l
so l ida r i ty  complete ly  f ree .
Those  inc lude :

Hea l th  se rv ices  that  do  not  requ i re  hosp i ta l i za t ion
The  assessment  o f  the  hea l th  needs  o f  c i t i zens ,  the  p lann ing
and  imp lementat ion  o f  measures  fo r  the  p revent ion  o f
d iseases  and  hea l th  p romot ion
Pr imary  denta l  ca re
Post -hosp i ta l  ca re  and  rehab i l i ta t ion
Mon i to r ing  o f  ch ron ic  d iseases
Poss ib i l i ty  o f  p rescr ip t ion  under  ce r ta in  cond i t ions
Issuance  o f  the  ind iv idua l  hea l th  ca rd  fo r  pup i l s  by  the
pr imary  hea l th  cent res
Issue  o f  med ica l  ce r t i f i cates  under  ce r ta in  cond i t ions .

HOW WAS IT  ESTABLISHED?
Since  1978 ,  the  Wor ld  Hea l th  Organ izat ion  (WHO)  has  made
Pr imary  Hea l th  Care  (PHC)  the  backbone  o f  any  hea l th  system,  in
o rder  to  p rov ide  not  on ly  outpat ient  ca re ,  but  a lso  p revent ion
and  med ica l  and  soc ia l  ca re  to  the  who le  popu lat ion ,  as  i t  i s
sc ient i f i ca l ly  documented  that  there  i s  a  c lose  and  two-way
re la t ionsh ip  between  hea l th  p rob lems  and  the  soc ia l  p rob lems
faced  by  every  c i t i zen .

IATREIA .C ITYOFATHENS.GR

ATHENS,  GREECE

Best practice 3

Municipal Health Centres of Athens 
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WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
The  upgraded  Mu l t ipurpose  Cent res  p rov ide  p r imary  hea l th  ca re
serv ices  and  e lect ron ic  p rescr ip t ion  to  benef ic ia r ies  and  the
un insured .  I n  the  f ie ld  o f  soc ia l  se rv ices ,  psychosoc ia l  suppor t
i s  o f fe red  to  ind iv idua ls  o r  fami l i es ,  l i nk ing  and  re fe r ra l  to  o ther
inst i tu t ions  (such  as  pub l ic  o rgan isat ions  and  NGOs) ,
employment  and  soc ia l  ent repreneursh ip  counse l l ing  and  lega l
adv ice ,  as  we l l  as  in fo rmat ion  to  c i t i zens  on  soc ia l  benef i ts
(such  as  a l lowances ,  benef i ts  in  k ind ,  soc ia l  se rv ices ) .
I n  add i t ion  to  f ree  denta l ,  haemato log ica l ,  gynaeco log ica l  and
c l in ica l  examinat ions ,  vu lnerab le  soc ia l  g roups  can  be  re fe r red
fo r  f ree  med icat ion  in  cooperat ion  w i th  the  soc ia l  pharmacy  o f
the  mun ic ipa l i ty  o f  Athens .

Municipal Health Centres of Athens 

The  upgrad ing  o f  the  Mun ic ipa l i ty  o f  Athens '  
mun ic ipa l  c l in ics  in to  Mu l t ipurpose  Cent res  
fo l lows  the  ho l i s t ic  approach  suppor ted  by  
the  WHO,  and  now combines  med ica l  and  soc ia l  
se rv ices  so  that  every  c i t i zen  has  the  oppor tun i ty  to  be  se rved  in
a  mu l t i l eve l  one-stop  shop  fo r  h is/her  med ica l ,  soc ia l ,
psycho log ica l ,  employment  and  lega l  needs .
Th is  i s  a l l  the  more  impor tant  i f  we  cons ider  that ,  i n  the  long
per iod  o f  c r i s i s  in  the  count ry ,  the  th reats  to  hea l th ,  both
phys ica l  and  menta l ,  re la ted  to  pover ty ,  unemployment ,
immigrat ion  and ,  more  genera l ly ,  the  dete r io ra t ion  o f  l i v ing  and
work ing  cond i t ions  and  pub l ic  hea l th  ca re ,  have  inc reased
s ign i f i cant ly .

. The  Mu l t ipurpose  Cent res  a re  s ta f fed  w i th  the  spec ia l i t i es  o f
p ro fess iona ls  and  the  categor ies  o f  pe rsonne l  l i s ted  be low :

Hea l th  p ro fess iona ls :  Genera l  p ract i t ioner ,  Gynaeco log is t ,
Dermato log is t ,  Card io log is t ,  Dent is t ,  O r thoped is t ,
Ophtha lmo log is t ,  Patho log is t ,  Paed ia t r i c ian ,  Phys ia t r i s t ,
Psych ia t r i s t ,  Hea l th  v i s i to r ,  Obstet r i c ian/Midwi fe ,  Nurse ,
Phys io therap is t .

1 .

Soc ia l  sc ient is ts :  Recept ion  and  Serv ice  Counse l lo rs  (Soc ia l
Worker ,  Soc io log is t ) ,  Job  counse l lo r  (Soc ia l  Worker ,  Soc ia l
Worker ,  Soc ia l  Worker ,  Soc ia l  Worker ) ,  Lega l  adv ise r ,  Soc ia l
ent repreneursh ip  adv ise r ,  Psycho log is ts .

2 .
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WHAT IS  THE TARGET GROUP?
Ci t i zens  o f  Athens ,  Immigrants ,  Refugees ,  peop le  w i th  fewer
oppor tun i t ies  and  w i thout  med ica l  i nsurance .

.

Municipal Health Centres of Athens 

WHAT IS  THE IMPACT ATTAINED?
Access ib le  hea l thcare ,  f ree  counse l ing  and  lega l  suppor t .

.

I n  the  Mu l t ipurpose  Cent res ,  benef ic ia r ies  have  
the  oppor tun i ty  to  request  a  f ree  appo intment  
w i th  the  spec ia l ty  they  w ish  o r  to  consu l t  a  
CaseHand le r  fo r  a l l  the  se rv ices  and  poss ib i l i t i es  o f fe red .
The  M ic rob io log ica l  Laborato r ies  p rov ide  the  fo l low ing
laborato ry  tests  f ree  o f  charge  to  un insured  c i t i zens  and
res idents :

Genera l  b lood  count  
Genera l  u r ine  count  
TCE
 Cho leste ro l
T r ig lycer ides
Urea  
Ur ic  Ac id  
B lood  sugar .
f ree  pap  test  and
f ree  anonymous  and  pa in less  H IV  test .

A ls o ,  as  par t  o f  in fo rmat ion ,  awareness  and  p revent ion ,  the
Mun ic ipa l  Med ica l  and  Pub l ic  Hea l th  Depar tment  conducts
per iod ic  b lood  donat ions ,  p revent i ve  mammography  sc reen ings ,
ped ia t r i c  sc reen ings  and  vacc inat ions ,  educat iona l  act i v i t i es ,
d iscuss ions ,  meet ings  and  web inars ,  and  a  smok ing  cessat ion
c l in ic .

38



WHAT IS  IT?
The  ENFEM pro ject  i s  an  in i t ia t i ve  led  by  E .A .T .A .  S .A .  w i th in  the
f ramework  o f  the  European  AMIF  (Asy lum,  M ig rat ion  and  In tegrat ion
Fund)  p rogram.  I t  focuses  on  the  in tegrat ion  o f  women  f rom th i rd
count r ies  (TCN)  in to  European  soc ie t ies .  Spec i f i ca l ly ,  the  p ro ject
a ims  to  foste r  the  exchange  o f  best  p ract ices  a t  the  European  leve l
th rough  a  c ross-sectora l  network .  I t  a lso  seeks  to  deve lop  loca l
s t ra teg ies  to  fac i l i ta te  the  soc io -economic  in tegrat ion  o f  women  f rom
TCNs  th rough  employment  and  ent repreneursh ip .  Add i t iona l ly ,  the
pro ject  a ims  to  c reate  o r  enhance  loca l  mu l t i -s takeho lder  networks  in
a l ignment  w i th  the  EU ' s  Act ion  P lan  fo r  In tegrat ion  2021 -2027 .

HOW WAS IT  ESTABLISHED?
The  p ro ject  responds  to  the  cha l lenges  faced  by  women  f rom th i rd
count r ies  in  the  EU ,  a  vu lnerab le  popu lat ion  sub ject  to  d isc r im inat ion
and  soc io -economic  exc lus ion .  Mot i vated  by  a  commitment  to  address
these  i ssues ,  E .A .T .A .  S .A .  i n i t ia ted  the  p ro ject  to  p romote  the
in tegrat ion  o f  women  f rom TCNs  in  European  c i t ies ,  w i th  a  par t icu la r
focus  on  Athens  and  Thessa lon ik i .  The  p la t fo rm ' s  incept ion  was
fue led  by  a  recogn i t ion  o f  the  need  fo r  loca l  s t ra teg ies  to  enhance
integrat ion  th rough  employment  and  ent repreneursh ip .
The  ENFEM pro ject  i s  l ed  by  E . A .T .A .  S .A . ,  and  the  ind iv idua ls  beh ind
the  in i t ia t i ve  b r ing  d i ve rse  exper t i se  to  the  tab le .  The  team compr ises
profess iona ls  w i th  backgrounds  in  m ig rat ion  s tud ies ,  soc ia l  work ,  and
bus iness  deve lopment .  The i r  combined  sk i l l s  cont r ibute  to  the
st ra teg ic  deve lopment  and  e f fect i ve  imp lementat ion  o f  the  p ro ject ,
ensur ing  a  comprehens ive  approach  to  the  soc io -economic  in tegrat ion
of  women  f rom th i rd  count r ies .

ENFEM. INFOPROJECT.EU/

10 EUROPEAN COUNTRIES

Best practice 4
ENFEM: Female TCNs Integration in Local
Communities through Employability and

Entrepreneurship Local Oriented Strategies
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WHAT ARE THE PRINCIPLES,  
OBJECTIVES AND ACTIV IT IES?
The  p ro ject  operates  on  the  p r inc ip les  
o f  co l laborat ion  and  knowledge-shar ing ,  
c reat ing  a  c ross-sectora l  network  invo lv ing  loca l  author i t i es ,
market  p layers ,  NGOs ,  and  o rgan izat ions  focus ing  on  th i rd -
count ry  c i t i zens .  I t s  ma in  ob ject i ves  inc lude  the  deve lopment  o f
loca l  i n tegrat ion  s t ra teg ies  and  educat iona l  packages  in
language ,  cu l tu ra l  d imens ions ,  l abor  r ights ,  and  ent repreneur ia l
sk i l l s .  The  act i v i t i es  a re  imp lemented  in  1 1  European  c i t ies ,
inc lud ing  Athens  and  Thessa lon ik i ,  cover ing  a  spect rum f rom
st rateg ic  p lann ing  to  educat iona l  p rograms .
Genera l  Ob ject i ves :

Suppor t  the  in tegrat ion  o f  TCNs  in  loca l  communi t ies
Promote  soc io -economic  inc lus ion  and  sense  o f  be long ing  fo r
mig rants  in  loca l  communi t ies
Empower  loca l  work fo rce  

Spec i f i c  Ob ject i ves :
P rov ide  an  in -depth  ana lys is  o f  the  cur rent  s i tuat ion
regard ing  the  employab i l i ty  o f  m ig rant  women  in  Europe  on  a
reg iona l ,  nat iona l  and  loca l  l eve l
Des ign ,  Deve lop  and  Imp lement  a  bot tom-up  loca l  i n tegrat ion
st ra tegy  fo r  Women  TCNs  susta inab le  sk i l l s  and  capac i ty
deve lopment  in  employab i l i ty  and  ent repreneursh ip
Deve lop  and  Imp lement  a  B lended  T ra in ing  Package  fo r
mig rant  women
Deve lop  an  On l ine  P la t fo rm
Disseminate  the  resu l ts  and  make  the  p ro ject  outcomes
susta inab le

Act i v i t i es :
Focus  g roups  w i th  TCNs  women  and  s takeho lders
Needs  ana lys is  and  communi ty  based  soc ioeconomic
ecosystem mapp ing  Data  Co l lect ion  and  Ana lys is
D isseminat ion  and  co l lect ion  o f  on l ine  quest ionna i res  among
target  g roup  members  and  s takeho lders
Des ign  and  Deve lopment  o f  the  Gu idebook  fo r  the
deve lopment  o f  needs-  o r iented ,  bot tom up ,  contextua l i zed
loca l  in tegrat ion  s t ra teg ies  fo r  Women  TCNs  th rough  the
Market .

ENFEM project
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Imp lementat ion  o f  a  Needs  ana lys is  and  communi ty  based
soc ioeconomic  ecosystem mapp ing  Data  Co l lect ion  and
Ana lys is
Deve lopment  o f  the  ENFEM Loca l  I n tegrat ion  St ra teg ies
Deve lopment  o f  a  t ra in ing  package ’ s  contents
Deve lopment  o f  on l ine  lea rn ing  env i ronment
Deve lopment  o f  a  P lacement/ In te rnsh ips  methodo log ica l
Gu idebook .

WHAT IS  THE TARGET GROUP?
The  p r imary  benef ic ia r ies  o f  the  ENFEM pro ject  a re  women  f rom
th i rd  count r ies  res id ing  in  the  European  Un ion .  Th is  demograph ic
represents  one  o f  the  most  vu lnerab le  g roups  fac ing
d isc r im inat ion  and  soc io -economic  cha l lenges .  The  in i t ia t i ve
addresses  the  d i ve rse  needs  o f  th is  ta rget  g roup ,  spann ing
d i f fe rent  age  g roups  and  backgrounds .

ENFEM project

WHAT IS  THE IMPACT ATTAINED?
The  ENFEM pro ject  employs  a  comprehens ive  eva luat ion  p rocess
to  measure  i ts  impact .  Resu l ts  a re  co l lected  and  ana lyzed  to
serve  as  a  b r idge  between  women  f rom TCNs ,  loca l  s takeho lders ,
and  o rgan izat ions .  The  in i t ia t i ve  has  pos i t i ve ly  in f luenced  the
soc io -economic  in tegrat ion  o f  women  by  c reat ing  oppor tun i t ies ,
foste r ing  act i ve  par t ic ipat ion ,  and  cont r ibut ing  to  employment
and  ent repreneursh ip .  Ongo ing  eva luat ion  ensures  the
adaptab i l i ty  o f  s t ra teg ies  to  meet  the  evo lv ing  needs  o f  the
ta rget  popu lat ion  and  loca l  communi t ies .

Resu l ts :  
Deta i led  ana lys is  o f  the  cur rent  s i tuat ion  regard ing  the
employab i l i ty  o f  m ig rant  women  in  Europe ;
Des ign ,  Deve lop  and  Imp lement  a  bot tom-up  loca l  i n tegrat ion
st ra tegy  fo r  Women  TCNs  susta inab le  sk i l l s  and  capac i ty
deve lopment  in  employab i l i ty  and  ent repreneursh ip ;
Deve lop  and  Imp lement  a  B lended  T ra in ing  Package  fo r
mig rant  women ;
Deve lop  an  on l ine  p la t fo rm .

.
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WHAT IS  IT?
A group  o f  vo lunteers  in  the  c i ty  cent re  o f  Athens  a re  o f fe r ing
f ree  lessons  o f  the  g reek  language  in  the  loca l  communi ty .  They
prov ide  week ly  c lasses  fo r  a l l  l eve ls  but  espec ia l ly  beg inners .
They  a lso  p rov ide  educat ion  on  the  g reek  c i v i l i za t ion  and
organ ize  cu l tu ra l  v i s i ts  as  we l l  as  c lasses  in  mus ic ,  c ra f ts ,
cook ing  e tc .  

HOW WAS IT  ESTABLISHED?
Gefyres  s ta r ted  as  a  sma l l  p ro ject  in  the  Agora  o f  Kypse l i .  Eve r
s ince  i t  has  g rown  b igger  and  i s  now suppor ted  by  the  Athens
Open  Schoo ls  in i t ia t i ve  o f fe r ing  a f te rnoon  c lasses .  
“Gefy res”  i s  the  name o f  our  g roup .  I t  means ,  “b r idges” .  I t s
member  a re  vo lunteers  who  t ry  to  c reate  b r idges  between  the
d i f fe rent  peop le  l i v ing  in  the  c i ty  o f  Athens .  Accord ing  to  them,
teach ing  the  Greek  language  i s  a  p ract ica l  o f fe r  and  a  way  o f
get t ing  to  know each  other ,  immigrants  and  Greeks .

ILOVETHISPLANET.WORDPRESS.COM

KYPSELI ,  ATHENS,  GREECE

Best practice 5
MULTIKYPSELI: FREE LESSONS OF GREEK

LANGUAGE TO IMMIGRANTS 

WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
Gefyres  a ims  to  improve  language  p ro f ic iency ,  espec ia l ly  among
beg inners ,  foste r ing  cu l tu ra l  exchange  and  communi ty  bu i ld ing .
The  in i t ia t i ve  seeks  to  cont r ibute  to  the  soc ia l  and  cu l tu ra l
in tegrat ion  o f  immigrants  in  Athens ,  b reak ing  down  bar r ie rs  and
prov id ing  access ib le  language  educat ion  to  enhance  overa l l  we l l -
be ing .

WHAT IS  THE TARGET GROUP?
Immigrants ,  re fugees ,  the i r  ch i ld ren  and  anyone
inte rested  in  l ea rn ing  Greek .42



WHAT IS  IT?
The  In te rcu l tu ra l  Cho i r  o f  the  Nat iona l  Opera  combines  the  songs
of  the  wor ld ' s  fo lk  t rad i t ions  w i th  contemporary  voca l  mus ic .  The
connect ion  o f  the  vo ice  w i th  the  body ,  movement  and
improv isat ion  a re  key  too ls  fo r  mus ica l  co-c reat ion  and  f ree
express ion .  The  Educat iona l  &  Soc ia l  Act i v i t i es  o f  the  Nat iona l
Opera  a re  p lann ing  co l laborat ions  and  concer ts  in  Athens ,  as
we l l  as  a  concer t  outs ide  Athens .  

HOW WAS IT  ESTABLISHED?
The  In te rcu l tu ra l  Cho i r  began  i ts  jou rney  in  2016 ,  w i th  the
fo rmat ion  o f  a  d i ve rse  g roup  o f  Athen ians ,  wh ich  b r ings  together
d i f fe rent  nat iona l i t i es  and  mus ica l  t rad i t ions .  S ince  then ,  the
members  o f  the  In te rcu l tu ra l  Cho i r  un i te  the i r  vo ices  and
through  the i r  concer ts  and  a r t i s t ic  co l laborat ions ,  they  h igh l ight
each  t ime  the  immed iacy  and  power  o f  song  and  mus ic .

The  Nat iona l  Opera ' s  Educat iona l  &  Soc ia l  Act i v i t i es  a re  in
charge  o f  the  o rchest ra ,  cons is t ing  o f  pe rmanent  o r  temporary
res idents  o f  Athens ,  p ro fess iona l  and  amateur  mus ic ians  f rom a l l
communi t ies  o f  the  c i ty .  

The  s ta f f  i nc ludes :
Cho i r  conductor :  Anna  L inardou
Ass is tant  conductor  /  P iano  accompan iment :  D im i t ra
Kokk inopou lou
Orchest ra t ions :  Vasso  Demet r iou

.SNFCC.ORG/EKDILOSEIS/DIAP
OLIT ISMIK I -HORODIA/3537

ATHENS,  GREECE

Best practice 6

Intercultural Choir of the
 Greek National Opera
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WHAT ARE THE PRINCIPLES,  
OBJECTIVES AND ACTIV IT IES?
Dur ing  i ts  seven-year  h is to ry ,  the  
In te rcu l tu ra l  Cho i r  has  hosted  members
 f rom Po land ,  S lovak ia ,  Tanzan ia ,  Tanzan ia ,  New Gu inea ,  Uk ra ine ,
Cameroon ,  Syr ia ,  Cyprus ,  the  Un i ted  K ingdom,  F rance ,  the  Un i ted
States ,  Canada ,  I ran ,  Kenya ,  Congo ,  I raq ,  Egypt ,  Se rb ia ,  Tu rkey ,
Turkey ,  Georg ia  and  Greece .

The  In te rcu l tu ra l  Cho i r  has  g i ven  concer ts  a t  the  A l te rnat i ve
Stage  o f  the  GNO at  the  SNFCC ,  in  va r ious  squares  o f  Athens ,  a t
the  E le f ther ios  Ven ize los  A i rpor t  and  a t  the  Summer  Nostos
Fest i va l  o f  the  Stav ros  N ia rchos  Foundat ion .  He  has  a lso
co l laborated  w i th  the  In te rnat iona l  Cho i r  o f  the  Gothenburg
Opera  under  the  coord inat ion  and  in  works  by  composer  T revor
Grah l .

Intercultural Choir

WHAT IS  THE TARGET GROUP?
The  cho i r  cons is ts  o f  members  w i th  an  appet i te  fo r  s ing ing  and
for  exp lo r ing  new mus ic . The  se lect ion  o f  new members  i s  based
on  the  p romot ion  o f  the  in te rcu l tu ra l  characte r  o f  the  Cho i r  and
the  ba lanced  representat ion  o f  a l l  age  g roups  and  voca l
categor ies .
The  cho i r  rehearses  week ly  a t  the  Nat iona l  Ly r ic  Stage  a t  the
Stav ros  N ia rchos  Foundat ion  Cu l tu ra l  Cent re .

.WHAT IS  THE IMPACT ATTAINED?
The  members  o f  the  cho i r  o f fe r  to  the  pub l ic  a  mus ica l  j ou rney
to  d i f fe rent  p laces  and  t imes ,  revea l ing  a t  the  same t ime  the
immediacy  and  power  o f  vo ice  and  song  beyond  t rad i t iona l
fo rms .  They  share  the i r  cu l tu re  and  get  to  exper ience  and
represent  o ther  cu l tu res  too  so  as  to  un i te  peop le  under  the
mus ica l  umbre l la .

.
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WHAT IS  IT?
Pro ject  EST IA  i s  a  hous ing  p rogramme fo r  app l icants  fo r
in te rnat iona l  p rotect ion  and  the i r  fami l i es .  The  a im  o f  the
programme is  to  ensure  an  adequate  s tandard  o f  l i v ing  fo r
app l icants  fo r  in te rnat iona l  p rotect ion ,  th rough  hous ing  and  the
prov is ion  o f  suppor t  se rv ices  (e . g .  food ,  psychosoc ia l  suppor t ,
e tc . ) .

HOW WAS IT  ESTABLISHED?
The  EST IA  p ro ject  was  launched  in  2015  w i th  the  a im  o f
decongest ing  the  s t ructu res  that  were  scat te red  th roughout  the
count ry .  I n i t ia l ly ,  UNHCR co l laborated  w i th  the  Greek
Government ,  Loca l  Author i t i es  and  NGOs  to  imp lement  the
Emergency  Suppor t  fo r  I n tegrat ion  and  Hous ing  -  "EST IA" ,  co-
funded  by  the  European  Un ion ' s  Asy lum,  M ig rat ion  and
Integrat ion  Fund .  The  management  o f  the  "EST IAS"  hous ing
programme became the  fu l l  respons ib i l i ty  o f  the  Greek
author i t i es  a t  the  end  o f  2020 ,  and  the  f inanc ia l  ass is tance
programme on  1  October  2021 .
P ro ject  EST IA  i s  funded  by  the  European  Commiss ion  (DGHOME) .
The  Recept ion  and  Ident i f i cat ion  Serv ice  o f  the  M in is t ry  o f
Immigrat ion  and  Asy lum imp lements  the  p rogramme in
cooperat ion  w i th  par tners .
The  imp lement ing  par tners  a re  the  ins t i tu t ions  that  p rov ide
hous ing  and  accompany ing  se rv ices  to  the  benef ic ia r ies  and
cooperate  w i th  the  M in is t ry  o f  Immigrat ion  and  Asy lum fo r  the
imp lementat ion  o f  the  p rogramme.

MIGRATION.GOV.GR/EN/RIS2/F
ILOXENIA-AITOYNTON-ASYLO/

GREECE
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WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
Dur ing  the  p lacement  and  dur ing  the  s tay ,  i t  i s  guaranteed  fo r
the  benef ic ia r ies :

Respect  fo r  the  p r inc ip le  o f  equa l  t reatment ,  l i v ing  in
cond i t ions  o f  d ign i ty ,  sa fety ,  p rotect ion  o f  phys ica l  and
menta l  hea l th ,  p ro tect ion  o f  p r i vacy  and  persona l  data .
P reserv ing  fami ly  un i ty  and  ensur ing  the  best  in te rests  o f  the
ch i ld .
The  ex is tence  o f  match ing  p rocedures  in  appropr ia te
pos i t ions .
The  ex is tence  o f  mechan isms  to  p revent  and  respond  to
conf l i c ts  and  inc idents  o f  v io lence  inc lud ing  psycho log ica l ,
sexua l ,  gender  and  domest ic  v io lence .
The  act i ve  par t ic ipat ion  o f  benef ic ia r ies  in  mat te rs  o f  sa fety
and  secur i ty .
Fac i l i ta t ing  communicat ion  w i th  re la t i ves ,  pub l ic  ins t i tu t ions ,
in te rnat iona l  o rgan isat ions ,  non-governmenta l  o rgan isat ions .
The  ex is tence  o f  a  compla in ts  mechan ism.
The  observance  o f  a  code  o f  conduct  and  conf ident ia l i ty .

The  benef i ts  o f  the  p rogramme:  
hous ing1 .

The  p rogram prov ides  hous ing  in  s ing le - fami ly  homes ,  dup lexes ,
apar tments  in  apar tment  bu i ld ings ,  and  other  hous ing .  The
program a lso  inc ludes  food ,  and  suppor t i ve  se rv ices .  The
hous ing  o f fe red  by  the  p rogram meets  the  requ i red  sa fety  and
hea l th  s tandards .  The  res idences  a re  equ ipped  w i th  the
necessary  fu rn i tu re  (e . g .  beds ,  tab les ,  e lect r i ca l  app l iances ,
e tc . ) .
2 .  food
Food  benef i ts  a re  p rov ided  exc lus ive ly  to  those  housed  in :  a )
bu i ld ings  w i th  a t  l east  20  benef ic ia r ies  per  bu i ld ing ;

Project ESTIA
Potent ia l  imp lement ing  par tners  a re  bod ies
 such  as  nat iona l ,  reg iona l  and  loca l  
author i t i es ,  i n te rnat iona l  o rgan isat ions
 w i th  a  b ranch  o r  representat ion  in  Greece ,  assoc ia t ions ,  non-
pro f i t  c i v i l  compan ies ,  b ranches  o f  in te rnat iona l  o rgan isat ions
and  fo re ign  non-governmenta l  o rgan isat ions  in  Greece ,  and  other
bod ies .
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 b )  hous ing  fo r  ex t remely  vu lnerab le  
benef ic ia r ies  w i th  a t  l east  20  
benef ic ia r ies  per  bu i ld ing ;  and  
c )  those  housed  in  lodg ings  that  do  not  have  adequate
in f rast ructu re  fo r  p repar ing  mea ls .
For  the  p rov is ion  o f  mea ls ,  a  week ly  mea l  p lan  i s  d rawn  up ,
endorsed  by  a  nut r i t ion is t .
Hous ing  benef ic ia r ies  rece ive  th ree  (3 )  bas ic  mea ls  per  day ,
wh i le  a t  l east  m inors  a re  p rov ided  w i th  an  add i t iona l  b runch  and
af te rnoon  mea l .  Spec ia l  ca re  sha l l  be  taken  fo r  in fants ,  todd le rs ,
p regnant  o r  l ac tat ing  women  and  other  categor ies  o f
benef ic ia r ies  w i th  spec ia l  nut r i t iona l  needs  ( in  pa r t icu la r  e lde r ly
peop le  and  peop le  w i th  se r ious  i l l ness ) .
The  t ime  o f  p reparat ion  o f  mea ls  sha l l  be  as  c lose  as  poss ib le  to
the  t ime  o f  consumpt ion .
Hyg iene  ru les  a re  observed  dur ing  the  p reparat ion  o f  mea ls  in
accordance  w i th  the  app l icab le  hea l th  regu la t ions .
The  benef i ts  o f  the  p rogramme:  suppor t  se rv ices
In fo rmat ion ,  counse l l ing  and  suppor t  on  p rocedures  concern ing
the  benef ic ia ry ,  such  as  in fo rmat ion  on  h is/her  r ights  and
ob l igat ions ,  reg is t ra t ion  in  pub l ic  educat ion  s t ructu res  and
procedures  fo r  hea l th  ca re ,  reg is t ra t ion  in  the  tax  reg is te r ,
open ing  a  bank  account ,  soc ia l  secur i ty ,  reg is t ra t ion  in
employment  p romot ion  o r  soc ia l  p rotect ion  o rgan isat ions .

3 .  psychosoc ia l  suppor t  se rv ices  
accord ing  to  the  needs  o f  the  benef ic ia ry .
In te rp retat ion  in  a  language  that  the  benef ic ia r ies  understand .
T ranspor t  fo r  p lacement  in  accommodat ion ,  i f  requ i red  by  the
imp lement ing  body .

Project ESTIA
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WHAT IS  THE TARGET GROUP?
Benef ic ia r ies  o f  the  p rogramme a re :
Adu l t  app l icants  fo r  in te rnat iona l  p rotect ion  ( inc lud ing  any
minor  members  o f  the i r  fami ly ) ,  tak ing  in to  account  the  ava i lab le
capac i ty  o f  the  P rogramme and  g iv ing  p r io r i ty  to  vu lnerab le
persons  as  we l l  as  app l icants  fo r  in te rnat iona l  p rotect ion  who ,
upon  reach ing  adu l thood ,  res ide  in  accommodat ion  cent res  fo r
unaccompan ied  minors  o r  temporary  accommodat ion  p laces  fo r
unaccompan ied  minors .

To  par t ic ipate  in  the  p rogramme,  app l icants  fo r  in te rnat iona l
p rotect ion  must :

be  se l f -suf f i c ient  o r  have  an  appropr ia te  suppor t i ve
env i ronment  o r  ca re r
not  engage  in  behav iour  that  endangers  the i r  pe rsona l  sa fety ,
that  o f  o ther  benef ic ia r ies  o r  s ta f f  members
not  use  i l l ega l  o r  add ic t i ve  substances .

WHAT IS  THE IMPACT ATTAINED?
Pro ject  EST IA  cont r ibuted ,  du r ing  the  years  o f  the  mig rat ion
cr is is ,  to  address ing  hous ing  needs ,  
w i th  the  c lose  cooperat ion  o f  25  imp lement ing  par tners ,
mun ic ipa l  author i t i es  and  non-governmenta l  o rgan isat ions
throughout  Greece .  Throughout  the  years  they  managed  to
accommodate  more  than  90 , 000 asy lum seekers  s ince  tak ing
over  the  respons ib i l i ty  o f  the  M in is t ry  o f  M ig rat ion  and  Asy lum.
I t  has  been  inst rumenta l  i n  decongest ing  the  popu lat ion  o f  the
is lands ,  as  we l l  as  in  ca r ing  fo r  vu lnerab le  categor ies  o f
app l icants  fo r  in te rnat iona l  p rotect ion ,  when  Greece  was  fac ing
unprecedented  mig rato ry  p ressures .
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WHAT IS  IT?
The  "He lp  Ukra ine "  in i t ia t i ve  i s  a  p la t fo rm estab l i shed  by  the  M in is t ry
of  M ig rat ion  and  Asy lum in  Greece  to  address  the  needs  o f  d isp laced
Ukra in ians  and  Greek  expat r ia tes .  Th rough  th is  in i t ia t i ve ,  i nd iv idua ls ,
o rgan izat ions ,  and  NGOs  can  o f fe r  ass is tance ,  such  as
accommodat ion ,  se rv ices ,  essent ia l  supp l ies ,  and  f inanc ia l  suppor t ,  to
those  a f fected  by  the  conf l i c t  in  Ukra ine .  The  p la t fo rm serves  as  a
cent ra l i zed  hub  fo r  connect ing  o f fe rs  o f  he lp  w i th  the  spec i f i c  needs
ident i f i ed  in  accommodat ion  fac i l i t i es .

HOW WAS IT  ESTABLISHED?
The  in i t ia t i ve  was  t r iggered  by  the  human i ta r ian  cha l lenge  posed  by
the  d isp lacement  o f  Ukra in ians  due  to  the  conf l i c t  and  the
subsequent  in f lux  o f  G reek  expat r ia tes  seek ing  re fuge .  The  mot ivat ion
beh ind  the  p ro ject  was  the  u rgent  need  to  p rov ide  ass is tance  and
suppor t  to  those  a f fected .  The  M in is t ry  o f  M ig rat ion  and  Asy lum
in i t ia ted  the  p la t fo rm to  s t reaml ine  the  p rocess  o f  match ing  o f fe rs  o f
he lp  w i th  the  ident i f i ed  needs ,  ensur ing  a  coord inated  and  e f fect i ve
response  to  the  c r i s i s .

The  founders  o f  the  in i t ia t i ve  a re  the  M in is t ry  o f  M ig rat ion  and
Asy lum in  Greece ,  spearheaded  by  Mr .  Evange los  Konstant inou ,  the
Spec ia l  Secreta ry  fo r  the  Coord inat ion  o f  Ent i t i es  Invo lved .  Mr .
Konstant inou  b r ings  a  wea l th  o f  exper ience  in  m ig rat ion- re la ted
matte rs  and  coord inat ion  o f  human i ta r ian  e f fo r ts .  The  team compr ises
ded icated  p ro fess iona ls  commit ted  to  fac i l i ta t ing  suppor t  fo r
d isp laced  ind iv idua ls  and  Greek  expat r ia tes  a f fected  by  the  conf l i c t
in  Ukra ine .

MIGRATION.GOV.GR/TAG/HELP
-UKRAINE/

GREECE

Best practice 8

Help Ukraine platform 
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WHAT ARE THE PRINCIPLES,  
OBJECTIVES AND ACTIV IT IES?
The  in i t ia t i ve  operates  based  on  
p r inc ip les  o f  coord inat ion ,  e f f i c iency ,  and  respons iveness .  I t s
ma in  ob ject i ves  inc lude  fac i l i ta t ing  o f fe rs  o f  ass is tance  to  meet
the  needs  o f  d isp laced  popu lat ions .  The  key  act i v i t i es  invo lve
record ing  and  eva luat ing  needs  th rough  the  p la t fo rm ,  connect ing
of fe rs  w i th  ident i f i ed  needs ,  and  ensur ing  the  smooth  de l i ve ry  o f
suppor t .  The  o rgan izat ion  sets  goa ls  to  enhance  l i v ing
cond i t ions ,  p rov ide  essent ia l  resources ,  and  foste r  a
co l laborat i ve  response  among  va r ious  s takeho lders .

Help Ukraine platform

WHAT IS  THE TARGET GROUP?
The  p r imary  ta rget  g roups  benef i t ing  f rom the  in i t ia t i ve  inc lude
d isp laced  Ukra in ians  and  Greek  expat r ia tes  seek ing  re fuge  in
Greece .  The  p la t fo rm a ims  to  address  the  d i ve rse  needs  o f  these
popu lat ions ,  cover ing  va r ious  age  g roups  and  demograph ics
af fected  by  the  conf l i c t .

WHAT IS  THE IMPACT ATTAINED?
The  in i t ia t i ve ' s  impact  i s  assessed  th rough  the  number  o f  o f fe rs
and  successfu l  matches ,  i nd icat ing  the  e f fect i veness  o f  the
coord inated  response .  The  pos i t i ve  in f luence  on  peop le  and  the
env i ronment  i s  ev ident  in  the  improved  l i v ing  cond i t ions  fo r
those  rece iv ing  ass is tance .  Regu la r  eva luat ions  he lp  re f ine  and
opt im ize  the  in i t ia t i ve ,  ensur ing  i t  rema ins  respons ive  to  the
evo lv ing  needs  o f  the  d isp laced  popu lat ions .  The  p la t fo rm serves
as  a  mode l  fo r  co l laborat i ve  and  e f f i c ient  human i ta r ian  a id  in
t imes  o f  c r i s i s .
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WHAT IS  IT?
The  AR IADNE2  in i t ia t i ve  focuses  on  deve lop ing  and  suppor t ing
mul t id isc ip l ina ry  po l i ce  repor t ing  p rocedures  to  p revent  and  respond
to  domest ic  v io lence  aga inst  m ig rant  and  re fugee  women .  Bu i ld ing  on
a  p r io r  EU- funded  p ro ject ,  AR IADNE2  a ims  to  cap i ta l i ze  on  successfu l
in te rvent ions .  The  p ro ject  addresses  the  u rgent  need  to  suppor t  l aw
enforcement  in  e f fect i ve ly  repor t ing  inc idents  o f  domest ic  v io lence
invo lv ing  mig rant  and  re fugee  women .  I t  emphas izes  enhanc ing  c ross-
sectora l  co l laborat ion ,  sa feguard ing  v ic t ims ,  and  foste r ing
connect ions  between  the  po l i ce  and  c i v i l  soc ie ty .

HOW WAS IT  ESTABLISHED?
The  cha l lenge  that  spur red  the  AR IADNE2  in i t ia t i ve  was  the
preva lence  o f  domest ic  v io lence  aga inst  m ig rant  and  re fugee  women .
The  mot ivat ion  beh ind  i ts  imp lementat ion  was  rooted  in  the
commitment  to  improv ing  the  repor t ing  mechan isms  fo r  such
inc idents .  The  p ro ject  emerged  as  a  response  to  the  need  fo r  more
ef fect i ve  law  enfo rcement  act ions  and  bet te r  co l laborat ion  w i th  c i v i l
soc ie ty .  The  p la t fo rm ' s  s to ry  i s  one  o f  cont inuous  ded icat ion  to
address ing  a  p ress ing  soc ia l  i ssue  by  re f in ing  and  expand ing  ear l i e r
in te rvent ions .
The  founders  o f  the  AR IADNE2  in i t ia t i ve  inc lude  the  Cente r  fo r
Secur i ty  Stud ies  (KE .ME .A )  o f  the  M in is t ry  o f  C i t i zen  P rotect ion  and
co l laborat ing  par tners  such  as  KETHI ,  the  Mun ic ipa l i ty  o f  Athens ,
"D io t ima"  Cente r  fo r  Women ' s  Research  and  Stud ies ,  Act ionA id ,  and
the  Women ' s  Cente r  o f  Kard i tsa .  

KETHI .GR/PROGRAMMATA

GREECE

Best practice 9
ARIADNE2: “Developing and supporting

multidisciplinary police reporting procedures to
prevent and respond to domestic violence against

migrant/refugee women”
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WHAT ARE THE PRINCIPLES,  
OBJECTIVES AND ACTIV IT IES?
The  lead ing  p r inc ip les  gu id ing  AR IADNE2  
invo lve  comprehens ive  research  to  ident i fy  
needs ,  ta rgeted  t ra in ing  fo r  l aw  enfo rcement
 personne l ,  and  the  estab l i shment  o f  c ross-sectora l  work ing
groups .  The  p r imary  ob ject i ves  inc lude  improv ing  po l i ce
responses  to  domest ic  v io lence  inc idents ,  enhanc ing
co l laborat ion  w i th  c i v i l  soc ie ty ,  and  p rotect ing  mig rant/ re fugee
v ic t ims .  The  o rgan izat ion  sets  goa ls  such  as  c reat ing  e f fect i ve
repor t ing  mechan isms  and  conduct ing  p i lo t  p rograms  to  eva luate
the  commitment  o f  t ra ined  personne l .  Key  act i v i t i es  invo lve  f i e ld
research ,  po l i ce  t ra in ing ,  and  the  p i lo t  test ing  o f  c ross-sectora l
work ing  g roups .

ARIADNE2

WHAT IS  THE TARGET GROUP?
The  p r imary  benef ic ia r ies  o f  the  AR IADNE2  in i t ia t i ve  a re  m ig rant
and  re fugee  women  who  a re  v ic t ims  o f  domest ic  v io lence .  The
pro ject  ta i lo rs  i t s  in te rvent ions  to  address  the  un ique
cha l lenges  faced  by  th is  spec i f i c  demograph ic .  Law enfo rcement
personne l ,  i nc lud ing  the  164  p rev ious ly  t ra ined  o f f i ce rs ,  a re  a lso
a  ta rget  g roup ,  ensur ing  a  ho l i s t ic  approach  to  combat ing
domest ic  v io lence  th rough  improved  repor t ing  p rocedures  and
co l laborat ion .

WHAT IS  THE IMPACT ATTAINED?
The  eva luat ion  o f  AR IADNE2  focuses  on  assess ing  the
ef fect i veness  o f  po l i ce  t ra in ing ,  the  funct iona l i ty  o f  c ross-
sectora l  work ing  g roups ,  and  the  overa l l  impact  on  the  repor t ing
and  response  mechan isms  fo r  domest ic  v io lence  inc idents .  The
pos i t i ve  in f luence  on  peop le  and  the  env i ronment  i s  measured  by
the  enhanced  p rotect ion  and  suppor t  p rov ided  to  m ig rant  and
re fugee  women .  AR IADNE2 ' s  impact  i s  expected  to  cont r ibute
s ign i f i cant ly  to  p revent ing  and  respond ing  to  domest ic  v io lence ,
foste r ing  a  sa fe r  env i ronment  fo r  vu lnerab le  popu lat ions .
Ongo ing  eva luat ions  ensure  cont inuous  improvement  and
adaptab i l i ty  to  evo lv ing  needs .
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WHAT IS  IT?
The  She l te r  o f  Love  &  Suppor t  i s  a  non-pro f i t  o rgan izat ion ,
o f f i c ia l ly  recogn ized  by  the  Po lymelous  Cour t  o f  Athens ,
spec ia l i z ing  in  p rov id ing  ass is tance  to  soc ia l ly  exc luded
ind iv idua ls ,  re fugees  and  g roups  fac ing  add ic t ion  i ssues .  W i th  a
pr imary  focus  on  soc ia l  ca re ,  the  in i t ia t i ve  operates  under
min is te r ia l  approva l ,  o f fe r ing  se rv ices  such  as  warm mea ls ,
showers ,  communicat ion ,  and  suppor t .

HOW WAS IT  ESTABLISHED?
Founded  in  response  to  the  soc ie ta l  cha l lenges  o f  homelessness
and  add ic t ion ,  the  She l te r  o f  Love  &  Suppor t  emerged  f rom the
pass ion  and  commitment  o f  ind iv idua ls  who  recogn ized  the  need
for  comprehens ive  suppor t .  The  in i t ia t i ve  obta ined  spec ia l
ce r t i f i cat ion  as  a  p r imary  soc ia l  ca re  p rov ider ,  d r i ven  by  the
des i re  to  address  the  bas ic  needs  o f  marg ina l i zed  popu lat ions
and  cont r ibute  to  reduc ing  c r ime  th rough  soc ia l  re in tegrat ion .
The  in i t ia t i ve  i s  composed  o f  a  d i ve rse  g roup  o f  ind iv idua ls ,
inc lud ing  young  and  o lder  members ,  s tudents ,  p ro fess iona ls ,
sc ient is ts ,  soc ia l  workers ,  and  fo rmer  substance  users .  I t s
Pres ident ,  Konstant inos  V i ta lak is ,  l eads  the  ded icated  team w i th
a  focus  on  combat ing  substance  abuse ,  suppor t ing
detox i f i cat ion ,  and  fac i l i ta t ing  the  rehab i l i ta t ion  o f  those  fac ing
add ic t ion  i ssues .

KATAFIGIO-AGAPIS .GR/

ATHENS,  GREECE

Best practice 10
Shelter of Love & Support

53



WHAT ARE THE PRINCIPLES,  
OBJECTIVES AND ACTIV IT IES?
The  in i t ia t i ve  operates  on  the  p r inc ip les
 o f  soc ia l  i nc lus ion ,  compass ion ,  and  harm  
reduct ion .  I t s  ob ject i ves  inc lude  p rov id ing  
immed iate  re l i e f  to  soc ia l ly  d isadvantaged
 g roups ,  reduc ing  c r im ina l i ty ,  and  suppor t ing
 the  soc ia l  re in tegrat ion  o f  ind iv idua ls .  Act i v i t i es  range  f rom
organ iz ing  communa l  mea ls  fo r  the  homeless  to  d is t r ibut ing
c lo th ing ,  o f fe r ing  psycho log ica l  suppor t ,  ma inta in ing  b lood
banks ,  and  conduct ing  out reach  p rograms .

Shelter of Love

WHAT IS  THE TARGET GROUP?
The  She l te r  p r io r i t i zes  soc ia l ly  marg ina l i zed  popu lat ions ,
inc lud ing  the  homeless  and  those  s t rugg l ing  w i th  add ic t ion
issues .  The  o rgan izat ion  ta i lo rs  i t s  se rv ices  to  address  the
spec i f i c  needs  o f  these  g roups ,  o f fe r ing  p ract ica l  ass is tance
such  as  warm mea ls ,  c lo th ing ,  and  hyg iene  fac i l i t i es .
Add i t iona l ly ,  the  in i t ia t i ve  ex tends  i ts  suppor t  to  ind iv idua ls
w i th  psycho log ica l  cha l lenges  a r i s ing  f rom the i r  c i rcumstances .

WHAT IS  THE IMPACT ATTAINED?
The  in i t ia t i ve  has  made  a  s ign i f i cant  impact  by  p rov id ing
essent ia l  se rv ices ,  i nc lud ing  warm mea ls  fo r  approx imate ly
3 , 000 peop le  month ly ,  ma inta in ing  b lood  banks ,  and  o f fe r ing
psycho log ica l  suppor t .  The  o rgan izat ion  has  cont r ibuted  to  the
soc ia l  re in tegrat ion  o f  ind iv idua ls ,  emphas iz ing  f ind ing
employment  and  combat ing  add ic t ion .  The  p resence  o f  an  on-s i te
dent is t ,  showers ,  and  laundry  fac i l i t i es  fu r ther  enhances  the
impact  on  ind iv idua ls '  ove ra l l  we l l -be ing .  Wh i le  fac ing
cha l lenges ,  the  She l te r  o f  Love  &  Suppor t  rema ins  a  vo lunteer -
d r i ven  in i t ia t i ve  that  has  not  rece ived  s tate  fund ing ,
underscor ing  i ts  commitment  to  communi ty  we l fa re .  Ongo ing
eva luat ions  ensure  adaptab i l i ty  and  cont inued  pos i t i ve  in f luence
on  those  i t  se rves .
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WHAT IS  IT?
The  Refugee  Foundat ion  p rov ides  emergency  a id  to  re fugees  and
d isp laced  peop le  in  the  wor ld ’s  most  c r i t i ca l  human i ta r ian
cr ises .  I n  t imes  o f  c r i ses ,  we  p rov ide  med ica l  ca re ,  she l te r ,  food
and  d r ink ing  wate r .  Peop le  in  need  can  a lso  count  on  us  in
prot racted  c r i ses ,  w i th  educat ion ,  psychosoc ia l  suppor t  and  de-
min ing  o f  res ident ia l  a reas .

The  re fugee  foundat ion  p rov ides  l i fe -sav ing  emergency  a id  fo r
re fugees  and  d isp laced  persons  in  acute  emergenc ies  and  c r i s i s
a reas  wor ldw ide .  More  spec i f i ca l ly ,  the  foundat ion  p rov ides
med ica l  ca re  (access  to  med ica l  and  psychosoc ia l  ca re ) ,
economic  we l lbe ing  (peop le  on  the  run  a re  suppor ted  w i th
d ign i ty  and  se l f -dete rminat ion ,  th rough  the  p rov is ion  o f  cash
and  voucher  ass is tance ) ,  ma lnut r i t ion  and  p rotect ion  th rough
emergency  ass is tance  and  jud ic ia l  suppor t .

The  natu re  o f  c r i ses  i s  chang ing  and  there fo re  the  foundat ion
prov ides  long- te rm human i ta r ian  a id  to  i ts  benef ic ia r ies .  Fo r
example ,  by  p rov id ing  educat ion  in  re fugee  camps  o r  by  he lp ing
v ic t ims  overcome abuse  and  sexua l  v io lence  a lways  w i th  the  he lp
of  suppor te rs  and  vo lunteers .  The  expected  outcome is  to  ra ise
pub l ic  awareness  on  human i ta r ian  c r i ses  and  act i ve ly  advocate
on  beha l f  o f  those  d isp laced  by  v io lence .

HTTPS://WWW.VLUCHTELING.NL/EN 
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HOW WAS IT  ESTABLISHED?
The  Refugee  Foundat ion  was  founded  on  the  in i t ia t i ve  o f  two
Wor ld  War  I I  r es is tance  heroes :  Cees  Brouwer  and  Ger r i t  Jan  van
Heuven  Goedhar t .  F rom 1956 ,  B rouwer  was  the  d r i v ing  fo rce
beh ind  numerous  campa igns  to  ra ise  money  fo r  re fugees .
Brouwer  worked  c lose ly  w i th  Ger r i t  Jan  van  Heuven  Goedhar t ,  the
f i rs t  Un i ted  Nat ions  H igh  Commiss ioner  fo r  Refugees .  They  knew
each  other  f rom the i r  res is tance  aga inst  the  Naz i -occup ie rs  in
Wor ld  War  I I .  

Cees  Brouwer  devoted  h is  l i fe  to  f ight  in just ice  and  he lp
re fugees .  He  used  h is  b road  persona l  network  to  ra ise  money .
F rom 1956  th is  happened  v ia  G i ro  999 ,  a  un ique  bank  account
number ,  wh ich  s ince  has  become an  i con ic  b rand  in  i t se l f  i n  the
Nether lands .  W i th  h is  unwaver ing  perseverance  he  managed  to
organ ise  the  ve ry  f i r s t  nat ionwide  fundra is ing  campa ign  in  1966
that  was  b roadcast  l i ve  on  te lev is ion .  Many  more  campa igns
wou ld  fo l low .

The  ad  hoc  natu re  o f  the  fundra is ing  e f fo r ts  d isappeared  in  1976
wi th  the  estab l i shment  o f  S t icht ing  V luchte l ingenhu lp  ( the  A id
fo r  Refugees  Foundat ion ) .  I n  1981  the  o rgan isat ion  was
rebranded  to  St icht ing  V luchte l ing  ( the  Refugee  Foundat ion ) .

WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
The  Refugee  Foundat ion  takes  the  ind iv idua l  human  be ing ,  and
thus  the  human  d imens ion ,  as  i ts  s ta r t ing  po in t  a t  a l l  t imes .  The
main  po in t  i s  to  ensure  that  the  in te rests  o f  re fugees  and
d isp laced  persons  come f i r s t  a t  a l l  t imes .  I n  a l l  communicat ions
peop le  a re  p resented  w i th  d ign i ty  and  respect  fo r  the  ind iv idua l .  

The  Refugee  Foundat ion  i s  s teadfast ,  i nnovat i ve ,  f l ex ib le  and
responds  qu ick ly  to  human i ta r ian  c r i ses ;  The  who le  team
encourages  innovat ion  and  a re  open  to  spec ia l  i n i t ia t i ves  that  do
not  f i t  neat ly  w i th in  the  s tatus  quo .  Thereaf te r ,  openness  i s
much  apprec ia ted  and  c r i t i ca l  th ink ing  as  the  foundat ion  o f  an
organ izat ion  that  seeks  to  cont inua l ly  l ea rn  and  improve .
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WHAT IS  THE TARGET GROUP?
The  Refugee  Foundat ion  p rov ides  l i fe -sav ing  ass is tance  to
peop le  who  a re  ma in ly  v ic t ims  o f  conf l i c t ,  v io lence  o r  natu ra l
d isaste rs .  As  an  ex tens ion  o f  th is ,  the  team suppor ts
communi t ies  in  f ind ing  s t ructu ra l  so lu t ions  that  enab les  them to
retu rn  home ,  become se l f - re l iant  and  seek  out  the i r  own  fu tu res .
The  ma in  ass is tance  focuses  on  re fugees ,  d isp laced  peop le  and
retu rnees .  I t  p rov ides  ass is tance  regard less  o f  re l ig ion ,  po l i t i ca l
v iews ,  e thn ic i ty ,  nat iona l i ty ,  gender  and  sexua l  o r ientat ion .

WHAT IS  THE IMPACT ATTAINED?
The  Refugee  Foundat ion  advocates  fo r  the  pos i t ion  o f  re fugees
through  our  campa igns  and  lobby  work .  The  foundat ion  i s  a lso
respons ib le  fo r  conduct ing  pub l ic  campa igns  to  in fo rm the  pub l ic
and  in f luence  government  po l i c ies .

A  more  deta i led  account  o f  the  impact ,  s t ra tegy  and  f inances
can  be  found  in  the  pub l i shed  annua l  repor t .  Fo r  ins tance ,  i n
2022  we  ran  85  p rogrammes ,  p rov id ing  ass is tance  to  one  mi l l i on ,
women ,  men  and  ch i ld ren  in  32  count r ies .  The  annua l  repor t
p rov ides  a  more  deta i led  overv iew  o f  the  core  act i v i t i es  and
impact  ach ieved .  I t  a lso  p rov ides  a  snapshot  o f  the
organ isat ion ’s  t ransparency  and  accountab i l i ty .
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WHAT IS  IT?
“Po l i sh  P ro fess iona l  Women  In  The  Nether lands”  i s  an  in i t ia t i ve
whose  miss ion  i s  to  empower  women  o f  Po l i sh  descent  by
prov id ing  suppor t ,  t ra in ing ,  and  too ls  to  e levate  ca reers ,  bu i ld
network  and  g row as  p ro fess iona ls .  The  PPW is  o rgan ized  in  s i x
depar tments .  Each  depar tment  i s  headed  by  a  Board  Member  who
is  suppor ted  by  a  team of  commiss ioners .  Commiss ioners  a re  the
most  act i ve  members  o f  the  Assoc ia t ion ,  thanks  to  whom i t  i s
poss ib le  to  imp lement  our  p ro jects .  Commiss ioners  devote  the i r
f ree  t ime  and  vo lunteer  to  suppor t  the  deve lopment  o f  the
Assoc ia t ion .  30% of  our  members  a re  act i ve ly  invo lved  in  the  l i fe
o f  the  Assoc ia t ion ,  wh ich  i s  a  g reat  ach ievement .  A  par t  f rom the
s ix  ma in  depar tments ,  the re  a re  two  add i t iona l  suppor t ing  teams ;
Spec ia l  P ro jects  and  F inanc ia l  Aud i t .  As  commissar ies ,  members
can  deve lop  the i r  ta lents  in  a reas  they  a re  a t t racted  to  but  have
never  had  the  oppor tun i ty  to  work  in .

HTTPS://POLISHPROFESSIONALWOMEN.COM
/EN/ 
DAMPLEIN 1 .  1 135  BK EDAM,  AMSTERDAM-
NETHERLANDS

Best practice 2

Polish Professional Women In the
Netherlands

HOW WAS IT  ESTABLISHED?
Po l i sh  P ro fess iona l  Women  in  the  Nether lands  was  in i t ia l ly  an
in i t ia t i ve  on  L inked In .  A  month  a f te r  the  g roup  was  fo rmed ,  in
Apr i l  2015 ,  the  f i r s t  l i ve  meet ing  took  p lace .  Then ,  w i th
inc reas ing  numbers ,  we  s ta r ted  see ing  each  other  regu la r ly .  On
September  7 ,  2015 ,  the  g roup  tu rned  in to  an  Assoc ia t ion ,  and  on
September  23 ,  the re  was  a  ce remon ia l  i naugurat ion ,  w i th  the
guest  o f  honor ,  Ambassador  o f  the  Repub l ic  o f  Po land ,  Jan
Borkowsk i .
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The  Assoc ia t ion  i s  a  vo lunta ry  in i t ia t i ve ,  t he
statute  i s  the  lega l  act  regu la t ing  the  tasks ,
o rgan izat iona l  s t ructu re  and  method  o f
operat ion  o f  the  assoc ia t ion .  The  assoc ia t ion
is  an  apo l i t i ca l  and  supra- re l ig ious
organ izat ion ,  and  our  act i v i t i es  a re  gu ided  by
the  idea  o f  p ro fess iona l i sm .

The  pat ron  o f  the  assoc ia t ion  i s  a  Po l i sh  emigrant ,  Nobe l  P r i ze
w inner ,  a  woman  who  managed  to  ach ieve  the  h ighest  l eve l  o f
p ro fess iona l i sm at  a  t ime  when  i t  was  ve ry  d i f f i cu l t  –  Mar ia
Sk łodowska-Cur ie .

WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
Al l  modu les  o f  the  course  a re  tu to red  by  academica l ly  qua l i f i ed
vo lunteers  assoc ia ted  w i th  our  o rgan izat ion .  Among  them,  you  w i l l
f ind  p ro fess iona ls  f rom d i f fe rent  f i e lds  o f  exper t i se :  f rom HR
profess iona ls  and  coaches  to  open-minded  women  who  successfu l ly
redef ined  the i r  p ro fess iona l  ca reer  a f te r  m ig rat ing  to  the
Nether lands .  They  a l l  have  a  m ig rant  background  and  pass ion  fo r
shar ing  the i r  knowledge  and  exper ience .

As  an  o rgan izat ion  o f  female  p ro fess iona ls ,  Po l i sh  P ro fess iona l
Women  w ishes  that  a l l  women ,  regard less  o f  the i r  nat iona l i ty  and
background ,  a re  ab le  to  hand le  obstac les  on  the i r  own .  By  do ing  so ,
women  s t rengthen  the i r  se l f -esteem and  independence .  Po l i sh
Profess iona l  Women  wants  i ts  members  to  ach ieve  fu l f i l lment  on  both
profess iona l  and  persona l  l eve l .

The  in i t ia t i ve  asp i res  to  CONNECT  and  c reate  mean ingfu l
re la t ionsh ips  to  INSPIRE  each  other  and  communi t ies .  Thanks  to  th is
p ro fess iona l  mutua l  suppor t  network  that  i s  th r i v ing  w i th  teamwork
and  c reat i v i ty ,  the  assoc ia t ion  b r ings  about  CHANGE  to  the  wor ld .

WHAT IS  THE TARGET GROUP?
Profess iona l  suppor t  to  act i ve  Po l i sh  and  mig rant  women .

WHAT IS  THE IMPACT ATTAINED?
What  makes  th is  assoc ia t ion  outstand ing  i s  the  sense  o f  be long ing
fo r  Po l i sh  women  l i v ing  in  Nether lands  by  b r ing ing  together  women
exper ienc ing  a  change  in  l i fe ,  home ,  and  a t  work .  The  h igh- leve l
themat ic  events  w i th  engag ing  speakers ,  gather ing  successfu l
p ro fess iona ls  f rom var ious  secto rs  and  c reate  va luab le  network ,
c reat ion  o f  v ib rant  women ’s  communi ty  that  suppor ts  and  encourages
persona l  and  p ro fess iona l  deve lopment .  
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WHAT IS  IT?
Hivos  be l ieves  in  courageous  peop le  and  in  the i r  power  to  shape
the i r  own  l i ves .  Together  we  s tand  up  fo r  equa l i ty  and  f ight
aga inst  abuse  o f  power .  I t  be l ieves  in  courageous  peop le  and  in
the i r  power  to  shape  the i r  own  l i ves  fo r  equa l i ty  and  f ight
aga inst  abuse  o f  power .  H ivos  i s  work ing  towards  a  jus t  and
inc lus ive  soc ie ty  requ i res  a  lo t  o f  pat ience .  H ivos  i s  conv inced
that  courageous  peop le  a re  the  key  to  combat ing  power
inequa l i ty .  The i r  ideas  and  commitment  a re  c ruc ia l  i n  ach iev ing
c l imate  jus t ice ,  gender  equa l i ty ,  d i ve rs i ty  and  inc lus ion .

The  ma in  a im  i s  to  ensure  that  marg ina l i zed  g roups  a re  heard
and  g iven  a  vo ice .  That  i s  why  the  in i t ia t i ve  i tse l f  works  w i th
p ioneer ing  o rgan izat ions ,  i nnovat i ve  compan ies  and  w i l l i ng
governments .  The  expected  outcome o f  such  par tnersh ips  look
fo rward  to  a  shared  d ream in  wh ich  economies  a re  susta inab le
and  soc ie t ies  a re  open  to  everyone .

HTTPS://HIVOS.ORG

THE HAGUE,  NETHERLANDS

Best practice 3

Hivos people unlimited

HOW WAS IT  ESTABLISHED?
Hivos  was  founded  in  1968  based  on  human is t ic  be l ie fs .  Our
name o r ig ina l ly  s tands  fo r :  Human is t ic  Ins t i tu te  fo r  Deve lopment
Cooperat ion .  I n  the  p i l l a r i zed  Nether lands  o f  the  1960s ,  ou r
founders  were  conv inced  that  deve lopment  cooperat ion  shou ld
be  secu la r  because  rea l  cooperat ion  i s  based  on  respect  fo r  a l l
be l ie fs  and  a l l  re l ig ions .  Fo r  more  than  f i f ty  years  H ivos  be l ieved
in  the  power  o f  peop le  and  the i r  ab i l i ty  to  shape  the i r  own  l i ves .
Regard less  o f  what  they  be l ieve  o r  how they  ident i fy  themse lves .
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 The  un ique  d ive rs i ty  o f  peop le  i s  va luab le
 and  shou ld  be  cher ished .  Because  l i v ing
 in  f reedom and  d ign i ty ,  w i th  respect  fo r  each  
other  and  the  p lanet ,  l eads  to  g reate r  ind iv idua l  
we l l -be ing  and  a  fa i r  and  res i l i ent  soc ie ty .  To  th is  day ,  th is
be l ie f  cont inues  to  insp i re  us  and  dete rmines  how we  v iew  the
wor ld .

H ivos  works  w i th  women  who  a re  lead ing  the  f ight  fo r  c l imate
just ice .  They  a re  a t  the  he lm o f  change  and  lead  in i t ia t i ves  to
take  act ion  together .  
When  H ivos  was  founded  in  1968 ,  i t s  founders  were  insp i red  by
pr inc ip les  such  as  ind iv idua l  f reedom,  pe rsona l  respons ib i l i ty
and  se l f -dete rminat ion .  They  he ld  the  conv ic t ion  that
deve lopment  work  shou ld  not  be  l i nked  to  m iss ionary  work ,  and
t rue  cooperat ion  p resumes  respect  fo r  d i f fe r ing  be l ie fs .  I n  the
f i rs t  eve r  b rochure  c reated ,  the  founders  wrote  that  ‘necessary
changes  shou ld  spr ing  f rom communi t ies  themse lves .  F rom
peop le  a t  the  base  o f  soc ie ty .  That  i s  deve lopment  cooperat ion
in  the  human is t  sp i r i t ’ .
These  conv ic t ions  a re  s t i l l  r e f lected  by  the  in i t ia t i ve .  I t  i s
be l ieved  that  human  l i fe  in  i t s  many  fo rms  a re  va luab le ,  and  that
peop le  a re  f i l l ed  w i th  potent ia l .  L i v ing  a  l i fe  in  f reedom and
d ign i ty ,  w i th  respect  fo r  each  other  and  the  p lanet ,  l eads  to
greate r  ind iv idua l  we l lbe ing  and  fa i r ,  v ib rant  soc ie t ies .  As  such ,
H ivos  d is t ingu ished  i tse l f  –  and  s t i l l  does  –  f rom the  ex is t ing ,
most ly  church-based  o rgan isat ions .  I t  i s  re f lected  in  our  work  by
the  emphas is  that  i s  g i ven  to  se l f -dete rminat ion ,  i dent i ty ,
empowerment  and  the  s t rength  o f  peop le  themse lves .

Hivos people unlimited

WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
The  spec i f i c  in i t ia t i ve  i s  work ing  towards  a  jus t  and  inc lus ive
soc ie ty  requ i res  a  lo t  o f  pat ience .  H ivos  i s  conv inced  that
courageous  peop le  a re  the  key  to  combat ing  power  inequa l i ty .
The i r  ideas  and  commitment  a re  c ruc ia l  i n  ach iev ing  c l imate
just ice ,  gender  equa l i ty ,  d i ve rs i ty  and  inc lus ion .  
The  ob ject i ve  i s  to  ensure  that  marg ina l i zed  g roups  a re  heard  and
g iven  a  vo ice  in  the  debate  fo r  s t ructu ra l  change .  That  i s  why ,  H ivos
works  w i th  p ioneer ing  o rgan izat ions ,  i nnovat i ve  compan ies  and  w i l l i ng
governments .  I n  cooperat ion  w i i th  them,  the re  i s  a  common d ream in
wh ich  economies  a re  susta inab le  and  soc ie t ies  a re  open  to  everyone .  
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WHAT IS  THE TARGET GROUP?
The  ma in  ta rget  g roup  concerns  marg ina l i zed  g roups  o f  peop le
(mig rants/ re fugees ) .

WHAT IS  THE IMPACT ATTAINED?
Hivos  works  hard  fo r  the  ach ievement  o f  a  f ree ,  fa re  and
susta inab le  wor ld .  W i th  the  suppor t  o f  the  donors  as  we l l  as  a l l
the  par tners  e f fo r ts ,  the re  have  been  many  ach ievements .  To
safeguard  C iv ic  R ights  in  a  D ig i ta l  Age ,  we  work  to  ach ieve  th ree
impact  goa ls :  v ib rant  c i v ic  spaces ,  respons ib le  use  o f
techno logy ,  and  just  use  o f  pub l ic  resources .  We  do  th is  by
fo l low ing  four  pathways  o f  change  based  on  s t rengthen ing
capac i t ies  fo r  d ig i ta l  act i v i sm ,  campa ign ing ,  content  c reat ion
and  co l laborat ion  and  those  a re :  1 )  Bu i ld ing  c i v ic  in f luence ,  2 )
Defend ing  act i v i s ts ,  3 )  Reshap ing  nar ra t i ves ,  4 )  I n f luenc ing
pub l ic  spend ing  (Soc ia l  j us t ice  acto rs  and  r ightsho lders  have
st ronger  in f luence  on  ( loca l )  pub l ic  spend ing  p r io r i t i es ,  and
governments  a re  he ld  to  account  fo r  these ) .

 However ,  to  ach ieve  th is  there  a re  th ree
 a reas  that  H ivos  i s  focus ing  on :

Gender ,  equa l i ty ,  d i ve rs i ty  and  inc lus ion
C l imate  jus t ice
C iv i l  r ights  and  f reedom of  speech

 Through  a l l  these  fundamenta l  p i l l a rs ,  H ivos  bu i lds  inc lus ive
and  open  soc ie t ies  in  wh ich  vo ices  count  and  a re  be ing  equa l ly
heard .  H ivos  has  been  work ing  towards  a  f ree ,  fa i r  and
susta inab le  wor ld  fo r  more  than  50  years .  We  use  f i ve  s t ra teg ies
to  advocate  fo r  the  vo ices  and  r ights  o f  marg ina l i zed  g roups .  

Hivos people unlimited
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WHAT IS  IT?
The  Hague  In te rnat iona l  Cent re  i s  the  gu ide  to  l i ve ,  work  and
study  in  The  Hague  reg ion .  I t  suppor ts  in te rnat iona l  newcomers
and  employers  to  make  you  fee l  we lcome in  our  reg ion .  The
Hague  In te rnat iona l  Cent re  i s  pa r t  o f  the  mun ic ipa l i ty  o f  The
Hague .  A l l  o f  the  se rv ices  a re  f ree  o f  charge .  
The  Cent re  o f fe rs  f ree  adv ice  and  se rv ices  to  he lp  you  move  and
set t le  in to  The  Hague  reg ion .  I t  he lps  to  take  ca re  o f  the
government  fo rma l i t i es  w i th  a  one-stop-shop  se rv ice  fo r  h igh ly
sk i l l ed  mig rants ,  d ip lomats ,  sc ient i f i c  researchers ,  g raduates ,
s ta r t -ups  and  the i r  fami ly  members  to :  

Reg is te r  w i th  the  mun ic ipa l i ty  (The  Hague ,  De l f t ,  R i j sw i j k ,  o r
Le idschendam-Voorburg )  
A r range  a  c i t i zen  se rv ice  number  o r  BSN  
Co l lect  res idence  and  work  documents  v ia  the  IND  

The  Cente r  o f fe rs  f ree  in fo rmat ion  and  adv ice  about  l i v ing ,
work ing  and  s tudy ing :

He lpdesks  to  ask  quest ions  
We lcome gu ides  
On l ine  suppor t  v ia  webs i te ,  soc ia l  med ia ,  and  news let te rs  
We lcome events ,  re locat ion  web inars ,  themat ic  seminars ,  and
the  Fee l  a t  Home fa i r .

THEHAGUEINTERNATIONALCENTRE.NL/REFU
GEE
THE HAGUE,  NETHERLANDS

Best practice 4

The Hague International Center

HOW WAS IT  ESTABLISHED?
The  Hague  In te rnat iona l  Cent re  i s  pa r t  o f  the  mun ic ipa l i ty  o f  The
Hague .  
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WHAT ARE THE PRINCIPLES,  OBJECTIVES 
AND ACTIV IT IES?
The  Hague  In te rnat iona l  Cent re  works  
together  w i th  the  mun ic ipa l i t i es  o f  The  Hague ,  
De l f t ,  R i j sw i j k ,  and  Le idschendam-Voorburg ,  the  Immigrat ion  and
Natura l i sat ion  Serv ice  ( IND) ,  not - fo r -p ro f i t  ACCESS ,  and  LOKAAL
In fo rmat iepunt  fo r  European  mig rants .  To  a t t ract  new ta lent ,  we
work  together  w i th  the  Nether lands  Po int  o f  Ent ry  (We lcome to
NL) ,  I nnovat ionQuar te r ,  and  The  Hague  &  Par tners .  
Bes ides  that ,  “ ImpactC i ty  The  Hague”  i s  the  c i ty  fo r  impact
makers  and  ent repreneurs  who  want  to  bu i ld  a  bet te r  wor ld .  As
ImpactC i ty ,  The  Hague  o f fe rs  a  w ide  range  o f  oppor tun i t ies  and
serv ices  to  ent repreneurs  and  other  impact  makers  w i th
innovat i ve  so lu t ions ,  i nc lud ing  lega l  ass is tance ,  soc ia l  l i fe ,
i nburger ing ,  l i ngu is t ic  &  cu l tu ra l  oppor tun i t ies ,  dua l  ca reer ,
fo rma l i t i es ,  da i ly  suppor t .  

WHAT IS  THE TARGET GROUP?
I n te rnat iona l  newcomers ,  m ig rants ,  s tudents ,  re fugees .

WHAT IS  THE IMPACT ATTAINED?
The  Hague  In te rnat iona l  Cent re  connects  peop le  to  re l iab le
human i ta r ian  se rv ice  p rov iders  who  o f fe r  h igh-qua l i ty  se rv ices  in
Eng l i sh  and  a re  fami l i a r  w i th  the i r  needs  as  an  in te rnat iona l
l i v ing  in  The  Hague  reg ion .  A  corners tone  fo r  the  In te rnat iona l
cente r  i s  that  i t  i s  h igh ly  se lect i ve  to  the  par tners  i t  p romotes ,
however  i t  cannot  be  he ld  l i ab le  fo r  consequences  w i th  se rv ices
prov ided  by  the  par tners .  Some o f  i t s  ma in  se rv ices  concern  the
fo l low ing  categor ies :

Bus iness  Networks
Re locat ion
Ch i ldcare
Educat ion
Employment
F inance
Hea l thcare
Hous ing  
In te rnat iona l  C lubs  &  Networks
Language
Lega l

The Hague International Centre
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WHAT IS  IT?
ACCESS is  se rv ing  the  needs  o f  the  in te rnat iona l  communi ty  in
the  Nether lands ,  Ass is t ing  Human  Resource  Depar tments  to
set t le  s ta f f  i n  the  Nether lands ,  Suppor t ing  re locat ion  o f
expat r ia tes  to  the  Nether lands ,  Par tners  w i th  Expat  Desks  o f
C i ty  o f  The  Hague ,  Amsterdam,  Le iden  and  Ut recht ,  P rov id ing
suppor t  to  the  ' dua l  ca reer '   p rocess  o f  g loba l  l i v ing ,  and
Prov id ing  p ro fess iona l  vo lunteer ing  oppor tun i t ies .

ACCESS-NL .ORG

THE HAGUE.  NETHERLANDS
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ACCESS

HOW WAS IT  ESTABLISHED?
ACCESS is  a  non- fo r -p ro f i t  o rgan isat ion  estab l i shed  in  The
Hague  in  1986  to  encourage ,  suppor t ,  ass is t  and  fac i l i ta te
in te rnat iona ls  coming  to  the  Nether lands  fo r  bus iness ,  research ,
o r  d ip lomat ic  post ing .  Today  ACCESS p rov ides  no-cost  se rv ices
to  in te rnat iona ls  ac ross  the  count ry  th rough  our  He lpdesk
located  in  our  back-of f i ce  in  The  Hague .  S ince  2012  we  have
fu r ther  ex tended  our  suppor t  to  pe rsona l ly  respond  to  and  se rve
in te rnat iona ls  th rough  par tnersh ips  w i th  mun ic ipa l  expat  cent res
in  The  Hague ,  Ut recht ,  Amsterdam and  Le iden .  
ACCESS is  s ta f fed  by  an  enthus iast ic  team of  vo lunteers  who
have  exper ienced  the  expat  re locat ion  p rocess  and  a re  ab le  to
prov ide  comprehens ive  in fo rmat ion ,  adv ice  and  suppor t  on  a l l
aspects  o f  l i v ing  and  work ing  in  the  Nether lands .  W i th  the
d i rect ion  f rom the  Board  o f  D i recto rs ,  an  Execut i ve  D i recto r  as
we l l  as  an  Operat ions  Manager ,  the  team is  complete ly  managed
and  s ta f fed  by  vo lunteers ,  p rov id ing  a  se rv ice  that  i s  l i te ra l ly
un ique  in  the  ent i re  wor ld .  The  o rgan izat ion  cons is ts  o f  5 1 -200
employees .
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WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
ACCESS is  the  lead ing  source  o f  f ree ,  pe rsona l i zed  in fo rmat ion  in
Eng l i sh  fo r  in te rnat iona ls .

WHAT IS  THE TARGET GROUP?
Estab l i shed  in  1986 ,  ACCESS is  a  not - fo r -p ro f i t  o rgan izat ion
commit ted  to  se rve  the  needs  o f  the  in te rnat iona l  communi ty  in
the  Nether lands .  We  have  s ince  g rown  to  become the  lead ing
source  o f  f ree ,  pe rsona l i zed  in fo rmat ion  in  Eng l i sh  fo r  th is
communi ty .  ACCESS has  been  he lp ing  in te rnat iona ls  fo r  more
than  35  years ,  f ree  o f  charge ,  wh i le  i t s  teams  a re  cons is ted  o f
in te rnat iona ls .

WHAT IS  THE IMPACT ATTAINED?
From humble  beg inn ings ,  ACCESS has  g rown  to  become a  lead ing
source  o f  f ree ,  pe rsona l i zed  in fo rmat ion  in  the  Eng l i sh  language
for  the  expat r ia te  in te rnat iona l  communi ty  o f  the  Nether lands .
The  o f f i ce  i s  s ta f fed  by  an  enthus iast ic  team of  vo lunteers  who
have  exper ienced  the  expat  re locat ion  p rocess  and  a re  ab le  to
prov ide  comprehens ive  in fo rmat ion ,  adv ice  and  suppor t ,  as  we l l
as  empath i z ing  w i th  the  exper ience  o f  ind iv idua ls  on  a l l  aspects
of  l i v ing  and  work ing  in  the  Nether lands .

ACCESS
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WHAT IS  IT?
PAX is  the  la rgest  peace  o rgan izat ion  in  the  Nether lands .  PAX
works  to  p rotect  c i v i l i ans  aga inst  acts  o f  war ,  to  end  a rmed
v io lence  and  to  bu i ld  inc lus ive  peace .  The  o rgan izat ion  works  in
conf l i c t  a reas  wor ldw ide ,  together  w i th  loca l  pa r tners  and  peop le
who  be l ieve  that  everyone  has  a  r ight  to  a  d ign i f ied  l i fe  in  a
peacefu l  soc ie ty .

HTTPS://PAXFORPEACE.NL/

UTRECHT,  NETHERLANDS
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PAX for Peace

HOW WAS IT  ESTABLISHED?
PAX resu l ted  f rom the  merg ing  o f  Pax  Chr is t i  the  Nether lands
and  the  IKV  ( In te rchurch  Peace  Counc i l ) .  These  two  peace
organ izat ions  had  been  work ing  respect i ve ly  towards  peace
s ince  Wor ld  War  Two  and  the  60 ’s .  Both  o rgan izat ions  s ta r ted
work ing  together  more  and  more .  I n  2006 ,  Pax  Chr is t i  and  IKV
jo ined  fo rces  permanent ly  and  together  they  a re  now known  as
PAX .  

A f te r  70  years  o f  act ion  PAX  works  together  w i th  hundreds  o f
vo lunteers  f rom the  Nether lands ,  B russe ls  (EU) ,  New York  (UN)
and  together  w i th  the i r  l oca l  pa r tners  in  conf l i c t  a reas .  

PAX ’  s  ob ject i ve  i s  to  ensure  the  r ight  o f  eve ryone  to  peace  and
d ign i ty  th rough  awareness  p rograms  and  act ions  a t  loca l  and
inte rnat iona l  l eve l  and  pub l icat ions .  The  team cons is ts  o f
p ro fess iona ls  spec ia l i zed  in  human  r ights  but  a lso  vo lunteers .
The  team is  suppor ted  by  donors  a l l  a round  the  wor ld .  
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WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
PAX o rgan izes  awareness  and  educat iona l  p rograms  both  a t  loca l
and  in te rnat iona l  l eve l ,  themes ,  and  p roceeds  to  pub l icat ions .
PAX  a lso  accepts  donat ions  to  sponsor  the i r  ph i lanth rop ic
act ions .   

The  o rgan izat ion  i s  d r i ven  by  respect  to  human i ty  and  by  the
deep  be l ie f  that  everyone  i s  ent i t led  to  peace  and  d ign i ty .  A l l
the  team is  characte r i zed  by  p ro fess iona l i sm and  enthus iasm to
he lp  c i v i l i ans  espec ia l ly  in  conf l i c t  a reas .  

WHAT IS  THE TARGET GROUP?
Target  g roups  a re  peop le  suf fe r ing  f rom wars  but  a lso  every
c iv i l i an  who  be l ieves  in  peace  and  wants  to  l i ve  w i th  d ign i ty .  

WHAT IS  THE IMPACT ATTAINED?
PAX has  deve loped  a  Man i festo ,  ca l l i ng  fo r  10  c r i t i ca l  act ions  to
advance  peace  and  secur i ty  w i th in  Femin is t  Fore ign  Po l icy .  The
Man i festo  was  c reated  in  co l laborat ion  w i th  over  80  lead ing  c i v i l
soc ie ty  representat i ves  and  researchers ,  i nc lud ing  f rom
di f fe rent  contexts  a f fected  by  a rmed  conf l i c t .  

PAX for Peace
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WHAT IS  IT?
Ukra in ians  in  the  Nether lands  Foundat ion  i s  a  non-pro f i t
o rgan isat ion  estab l i shed  in  2014  to  suppor t  the  needs  o f  the
Dutch  Ukra in ian  d iaspora  as  we l l  as  p rov ide  human i ta r ian  a id  to
Ukra ine .  The  spec i f i c  foundat ion  i s  a f f i l i a ted  w i th  and  mandated
by  the  Ukra in ian  Embassy  in  the  K ingdom of  Nether lands .  The
foundat ion  i tse l f  fac i l i ta tes  the  in tegrat ion  o f  Ukra in ians  l i v ing
in  the  Nether lands  in to  Dutch  soc ie ty ,  wh i le  he lp ing  them to
preserve  the i r  d is t inct  ident i ty ,  l anguage ,  cu l tu re ,  and  re l ig ious
t rad i t ions  fo r  fu tu re  generat ions .  Never the less ,  i t  a lso  a ims  to
prov ide  cont inuous  suppor t  and  human i ta r ian  a id  to  Ukra ine ,
espec ia l ly  to  a reas  most  a f fected  by  Russ ian  occupat ion  and
aggress ion .

THE HAGUE,  NETHERLANDS
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Ukrainians In The Netherlands 
Foundation

HOW WAS IT  ESTABLISHED?
The  ma in  in i t ia t i ves  o f  the  o rgan izat ion  inc lude  the  fo l low ing :

Human i ta r ian  A id  
The  foundat ion  p rov ides  a id  fo r  a reas  most  impacted  by  Russ ia ’s
war .  A lso ,  suppor t  i s  p rov ided  to  the  Armed  Forces  o f  Ukra ine ,
inc lud ing  wounded  so ld ie rs  and  the i r  fami l i es .  Re l ie f  e f fo r ts
encompass  the  p rocurement ,  co l lect ion  and  t ranspor t  o f  u rgent ly
needed  med ica l  supp l ies ,  p ro tect i ve  equ ipment ,  and
human i ta r ian  a id .

D isp laced  Peop le  Suppor t
Many  peop le  o f  the  communi ty  have  gone  th rough  th is  move  in
the  past  and  understand  how d i f f i cu l t  i t  i s  to  f ind  yourse l f  i n  a
new count ry  when  many  o f  your  re la t i ves  and  f r i ends  a re  in  a
state  o f  war  in  Ukra ine .

UKRAINIANS.NL
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Events  &  Act i v i sm
The  foundat ion  suppor ts  cu l tu ra l  exchange  between  the
Nether lands  and  Ukra ine .  There fo re ,  the re  have  been  severa l
o rgan izat ion  o f  events ,  i nc lud ing  f i lm  sc reen ings ,  exh ib i t ions ,
concer ts ,  seminars ,  fes t i va ls ,  a r t  events ,  l i te ra ry  even ings  and
creat i ve  maste rc lasses .  

Communi ty  Serv ices
The  foundat ion  sponsors  and  suppor ts  schoo ls ,  churches ,
o rgan izat ions  and  other  soc ia l  p la t fo rms  that  se rve  the
Ukra in ian  d iaspora  and  our  Dutch  a l l i es .

“Ukra in ians  in  the  Nether lands  Foundat ion”  i s  a  non-pro f i t
o rgan izat ion  estab l i shed  dur ing  the  Euromaidan  Upr is ing  in  2014 .
S ince  then ,  ou r  foundat ion  has  become a  po in t  o f  re fe rence  and
connect ion  fo r  the  Ukra in ian-Dutch  d iaspora ,  and  has  a lso  been
prov id ing  suppor t  fo r  and  human i ta r ian  a id  to  Ukra ine .  F rom the
moment  the  Russ ian  Federat ion  un just ly  invaded  Ukra ine  on  24
February  2022 ,  ou r  foundat ion  has  been  a t  fo re f ront  o f  u rgent
human i ta r ian  ass is tance  fo r  Ukra in ian  c i v i l i ans  and  the  Armed
Forces  o f  Ukra ine ,  as  we l l  as  suppor t  fo r  re fugees  and  d isp laced
persons  in  the  Nether lands .

Ukrainians in the Netherlands 
Foundation

WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
The  foundat ion  a lso  a ims  to  p rov ide  cont inuous  suppor t  and
human i ta r ian  a id  to  Ukra ine ,  espec ia l ly  to  a reas  most  a f fected
by  Russ ian  occupat ion  and  aggress ion .  

WHAT IS  THE TARGET GROUP?
The  NGO has  a  m iss ion  o f  suppor t ing  Ukra ine ,  i t s  peop le ,  and
represent ing  the  Ukra in ian  d iaspora  in  the  Nether lands .

WHAT IS  THE IMPACT ATTAINED?
The  best  p ract ice  a ims  to  p rov ide  human i ta r ian  a id  to  Ukra in ian
c iv i l i ans  and  the  Armed  Forces  o f  Ukra ine  th rough  awareness
events  and  p rograms  and  the  suppor t  to  sponsors  wh ich  fund  the
above .  Moreover ,  the  NGO represents  the  r ights  o f  the  Dutch
Ukra in ian  d iaspora .  
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WHAT IS  IT?
L i fepor t  We lcome Center ,  a  pub l ic  por ta l  about  l i v ing ,  work ing ,
do ing  bus iness  and  s tudy ing  in  L i fepor t  -  the  innovat ion  network
of  the  Arnhem -  N i jmegen  reg ion ,  co l laborates  w i th  p r i vate
serv ice  p rov iders  in  o rder  to  ass is t  expats  w i th  the i r  a r r i va l  and
soc ia l  i nc lus ion  in  the  Nether lands ,  espec ia l ly  w i th  i ssues  that
newcomers  face  such  as  taxat ion ,  i nsurance ,  educat ion  and
career ,  d isab i l i t i es  and  spec ia l  needs ,  access  to  cu l tu re  and
le isu re  act i v i t i es .  

NIJMEGEN,  NETHERLANDS
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Lifeport Welcome Center 

HOW WAS IT  ESTABLISHED?
The  Cente r  has  been  an  in i t ia t i ve  o f  four  in i t ia to rs ,  namely  :  1 )
the  Radboud  Un ive rs i ty  (host  o f  the  p ro ject ) ,  2 )  the  P rov ince  o f
Ge lder land ,  3 )  the  Economic  Board  o f  the  mun ic ipa l i ty  o f
N i jmegen  and  4 )  the  IND  ( Immigrat ion  and  Natura l i sat ion
Serv ice ) .  The  mot i vat ion  beh ind  the  in i t ia t i ve  was  to  c reate  and
promote  equa l  oppor tun i t ies  fo r  a l l  and  to  ensure  a  smooth
immigrat ion  p rocess  and  a  warm we lcome to  the  reg ion .
The  four  in i t ia to rs  o f  L i fepor t  We lcome Center  a re  :  1 )  Radboud
Un ive rs i ty  (host  o f  the  p ro ject ) ,  2 )  the  P rov ince  o f  Ge lder land ,  3 )
the  Economic  Board  o f  the  mun ic ipa l i ty  o f  N i jmegen  and  4 )  the
IND  ( Immigrat ion  and  Natura l i sat ion  Serv ice ) .  Moreover ,  the  s ta f f
o f  the  Cente r  cons is ts  o f  p ro fess iona ls  ass is ted  by  p r i vate
serv ice  p rov iders  spec ia l i zed  in  the  a rea  o f  immigrat ion .  

LIFEPORTWELCOMECENTER.NL
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WHAT ARE THE PRINCIPLES,  
OBJECTIVES AND ACTIV IT IES?
The  L i fepor t  We lcome Center  cons is ts  o f  
spec ia l i zed  s ta f f  wh ich  has  the  necessary  knowledge  and
exper t i se  to  he lp  expats  to  smooth ly  re locate  to  the
Nether lands .  I n  pa r t icu la r ,  th rough  the  cooperat ion  w i th  p r i vate
serv ice  p rov iders ,  i t  p rov ides  in te rnat iona l  employees ,
f ree lancers  and  s tudents  the  poss ib i l i ty  to  par t ic ipate  in
ta rgeted  p ro jects  so  that  they  can  be  fu l ly  aware  o f  l ega l ,
p ro fess iona l ,  fami ly ,  soc ia l  and  other  mat te rs .  The  Cente r  a lso
organ izes  spec ia l  events  and  courses  to  he lp  expats  to  dea l  w i th
any  d i f f i cu l t ies  a r i s ing  when  re locat ing  and  to  understand  the
way  o f  l i v ing  in  the  Nether lands .

WHAT IS  THE TARGET GROUP?
Target  g roups  inc lude  fo re ign  s tudents  o f  Radboud  Un ive rs i ty  as
we l l  as  h igh-sk i l l ed  in te rnat iona l  peop le  who  come to  the
Nether lands  in  o rder  to  work  (both  employees  and  ent repreneurs )
and  the i r  fami ly  members  ( spouses ,  pa r tners ,  ch i ld ren  e tc . ) .  

WHAT IS  THE IMPACT ATTAINED?
The  Cente r  i s  s ta f fed  by  an  enthus iast ic  team of  exper ts  who
have  the  exper t i se  to  p rov ide  a l l  the  necessary  in fo rmat ion ,
adv ice  and  suppor t  to  fo re igners  in  the i r  smooth  re locat ion  and
soc ia l  i nc lus ion .  

Lifeport Welcome Center
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WHAT IS  IT?
COA (Cent raa l  Orgaan  opvang  as ie l zoekers )  i s  the  Cent ra l
Agency  fo r  the  Recept ion  o f  Asy lum Seekers  in  the  Nether lands .
I t  i s  based  in  the  Hague  and  i ts  ob ject i ve  i s  to  p rov ide  recept ion
fac i l i t i es  to  asy lum seekers  such  as  sa fe  hous ing ,  resources  and
gu idance/suppor t  in  the i r  l i fe  in  the  Nether lands  o r  the  count ry
of  o r ig in .

THE HAGUE,  NETHERLANDS
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COA 
(Centraal Orgaan opvang asielzoekers)

HOW WAS IT  ESTABLISHED?
The  Cent ra l  Agency  fo r  the  Recept ion  o f  Asy lum Seekers
(Cent raa l  Orgaan  opvang  As ie l zoekers  –  COA)  was  estab l i shed  in
1994  and  i t  i s  the  author i ty  respons ib le  fo r  the  accommodat ion
of  asy lum seekers  and  thus  manages  the  recept ion  cente rs .  I t  i s
a  government  o f f i ce .  

The  team cons is ts  o f  enthus iast ic  p ro fess iona ls  spec ia l i zed  in
the  a rea  o f  immigrat ion  and  vo lunteers .  

HTTPS://WWW.COA.NL/EN

WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
I n  the  ' COA Act ' ,  the  Cent ra l  Agency  fo r  the  Recept ion  o f  Asy lum
Seekers  was  ass igned  w i th  the  fo l low ing  tasks :

-p rov id ing  asy lum seekers  w i th  accommodat ion
-gu idance  and  adv ice  to  asy lum seekers  regard ing  the i r  l i fe  in
the  Nether lands  o r  another  count ry
- recept ion  cente rs  management  
-p rov id ing  asy lum seekers  w i th  the  necessary  means
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WHAT IS  THE TARGET GROUP?
Asy lum seekers ,  namely  persons  who  leave  the i r  count ry  o f
res idence ,  ente r  another  count ry  and  app ly  fo r  asy lum in  that
other  count ry  accord ing  to  in te rnat iona l  l aw ,  a re  the  ta rget
group  benef i t ing  f rom th is  pa r t icu la r  best  p ract ice .  

WHAT IS  THE IMPACT ATTAINED?
So  fa r ,  asy lum seekers  have  been  ass is ted  in  the  asy lum process
by  be ing  p rov ided  safe  hous ing ,  the  necessary  resources  and
suppor t  in  the i r  p reparat ion  to  l i ve  in  the  Nether lands  o r  the
count ry  o f  o r ig in .  By  do ing  th is ,  the  Cent ra l  Agency  fo r  the
Recept ion  o f  Asy lum Seekers  makes  the  re locat ion  o f  asy lum
seekers  eas ie r  and  t r ies  to  make  the i r  soc ia l  i nc lus ion  smooth
and  he lp  them as  much  as  poss ib le  w i th  the i r  l i fe  in  the
Nether lands .  

COA

The  Cent ra l  Agency  fo r  the  Recept ion  o f  Asy lum Seekers
cons is ts  o f  spec ia l i zed  p ro fess iona ls  who  have  the  knowledge
and  exper t i se  to  he lp  asy lum seekers  dea l  w i th  a l l  the
bureaucrat ic  obstac les  and  nat iona l  p rocedures  in  o rder  to  get
asy lum and  l i ve  decent ly  in  the  Nether lands .  
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WHAT IS  IT?
The  Le iden  In te rnat iona l  Cente r  was  estab l i shed  in  2016  o f fe r ing
gu idance  and  suppor t  to  in te rnat iona l  newcomers  and  the i r
employers  in  Le iden ,  Le iderdorp ,  Voorschoten  and  Zoete rwoude .
The  ob ject i ve  o f  the  Cente r  i s  to  he lp  h igh ly -sk i l l ed
in te rnat iona ls  and  the  compan ies  they  work  fo r  by  p rov id ing  BSN
reg is t ra t ion  appo intments ,  shar ing  in fo rmat ion  and  adv ice ,  and
organ is ing  events .  A l l  o f  the  se rv ices  p rov ided  by  the  Cente r  a re
f ree .

The  Cente r  has  rea l i zed  that  in te rnat iona l  human  resources  a re
impor tant  fo r  the  reg ion  to  g row as  an  innovat ion  and  sc ient i f i c
knowledge  cente r .  

LEIDEN,  NETHERLANDS

Best practice 10

Leiden International Center 

HOW WAS IT  ESTABLISHED?
The  cha l lenge  that  has  t r iggered  the  imp lementat ion  o f  the  best
pract ice  has  been  the  ass is tance  to  h igh  sk i l l ed  in te rnat iona l
peop le  in  the  p rov is ion  o f  any  in fo rmat ion  they  need  to  smooth ly
l i ve  and  work  in  the  Nether lands .  

The  team cons is ts  o f  enthus iast ic ,  i n te rnat iona l -minded
profess iona ls  spec ia l i zed  in  the  f ie ld  o f  immigrat ion .

LEIDENINTERNATIONALCENTRE.NL

WHAT ARE THE PRINCIPLES,  OBJECTIVES AND ACTIV IT IES?
The  Cente r ,  i n  cooperat ion  w i th  se rv ice  p rov iders  (pa r tners )  o f fe r
the  fo l low ing  se rv ices :  
-Bus iness  Suppor t 76



WHAT IS  THE TARGET GROUP?
Target  g roups  benef i t ing  f rom the  best  p ract ice  a re  a l l
i n te rnat iona l  peop le  who  come to  the  reg ion  (Le iden ,  Le iderdorp ,
Voorschoten  and  Zoete rwoude)  e i ther  to  s tudy  o r  work .  The
Center  a lso  p rov ides  se rv ices  to  employers  w i l l i ng  to  h i re
in te rnat iona l  peop le .  

WHAT IS  THE IMPACT ATTAINED?
So  So  fa r ,  i t  has  been  a  successfu l  best  p ract ice  wh ich  has
cont r ibuted  to  the  smooth  re locat ion  o f  many  fo re igners  in  the
Nether lands .  The  pos i t i ve  in f luence  o f  the  best  p ract ice  i s  that
i t  he lps  in te rnat iona ls  to  dea l  w i th  a l l  the  p rocedures  they  need
to  dea l  w i th  when  they  re locate  to  the  reg ion  and  not  to  get  los t
in  the  labyr in th  o f  new in fo rmat ion  in  another  count ry .

Leiden International Centre

-Educat ion  and  Persona l  We l lbe ing  
-F inance  
-Hea l thcare
-Hous ing  
- Immigrat ion  and  Lega l  Serv ices  
-Language  Schoo ls
-Le isure
-Med ia  
-Po l icy  Adv is ing  
-Re locat ion  Serv ices  
-Tax  Serv ices
-Te lecommunicat ion  Serv ices
-T ranspor tat ion  Serv ices  
-Mor tgages  

The  ma in  ob ject i ve  i s  to  p rov ide  in te rnat iona l  peop le  w i th  a l l  the
necessary  knowledge  to  smooth ly  re locate  to  the  reg ion  (Le iden ,
Le iderdorp ,  Voorschoten  and  Zoete rwoude) .
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The compilation of exemplary practices presented in this e-
booklet serves as a testament to the transformative power
of inclusive initiatives. 

By showcasing the diversity of approaches that have
successfully fostered social integration and fostered a
deeper understanding of human rights among young people,
we aim to empower individuals and communities to replicate
these successes in their own contexts.

This e-booklet is not merely a collection of case studies; it
is a call to action. We invite all stakeholders, to embrace the
principles of inclusion and utilize these inspiring examples
in their own practices. 

Together, we can create a more equitable society where
every individual feels valued, respected, and empowered to
contribute their unique talents and perspectives.

CONCLUSION
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